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ear guests,

On behalf of my colleagues at Royal
Jordanian, | wish to welcome you on
board this flight whose crew will do
its utmost to ensure that you reach your destination
happy to have made RJ your number one choice of
travel.
Flying from Amman, this vibrant city in the heart
of the Middle East, Royal Jordanian connects
the Kingdom and the Levant with various parts of
the world, making Jordan a gateway for tourism,
trade and investment, essential components of the
country's vision for developing and modernizing.

RJ celebrates its 59th anniversary this December
counting its achievements and pledging to do even
more in order to leave a proud legacy to generations
to come. Today the airline operates a modern fleet of
aircraft, covers a wide, well-connected network and
employs skilled, highly qualified staff whose services
mirror the hospitality for which the Jordanian people
are known.

The national carrier of Jordan has been receiving
Hashemite support ever since its establishment. Its
outstanding position in terms of the size of assets,
revenues, manpower, and services provided to
economic sectors like trade and tourism, which
contribute to bringing in hard currency, makes RJ
a success Jordanian story. It is a bridge that has
been connecting Jordan with the world since 1963,
giving travelers who choose it to fly the possibility of
reaching the four corners of the world comfortably
and at competitive fares.

Transforming Jordan into a centre in the Levant,
building air routes to serve major and secondary
airports in the region, enhancing connectivity

Welcome

between these destinations and the rest of the world,
boosted by its membership in the oneworld alliance,
has been RJ's strategic plan, which also includes
modernizing the short- and medium-haul fleet on
gradual basis.

Striving continuously to improve its onboard catering
services, the airline has added more options to its
economy class meals, introducing a variety of dishes
from different cuisines, including Oriental, Mexican
and ltalian.

On the occasion of our 59th year of existence, we
wish to express our gratitude to our loyal passengers
who made this anniversary possible. Aware that
they choose an airline with years of experience and
reputation, we promise to strive to meet their wishes
and expectations, and work even harder to achieve
further growth and development.

Thank you, and have a pleasant flight.

Samer Majali
RJ Vice Chairman/CEO
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As you fly above the clouds...
do you know that your business can too?

Bringing innovative cloud solutions in human resource management
for employee, manager, and business success
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We Fly Together

What's On”?

Check out RJ’s exciting sponsorships this season.

FAMA -
Festival of Arabic Music and Arts in Canada
October 21-November 13

November 3: November 12:
Film Screening - Free Trip to Sinbach A Journey
Egypt — Toronto, Hotdocs of Baroque Music
in the Arab World - Toronto,
November 4: Jane Mallett at the St
The CAO featuring Sultans of Lawrence Centre

String Toronto, Jane Mallett at

the St Lawrence Centre November 13:

Muwashahat form Andalucia
to Mesopotamia by the
Canadian Arabic Orchestra—
Toronto, Koerner Hall

November 5:
Mustafa Saeed —
Toronto, Aga Khan

November 6:
Indo Arabia — Throughout:
Toronto, Aga Khan Black and White, an
exhibition of paintings,
November 11: photography, and
La Qasba: Sounds of calligraphy in black
Maghreb—Toronto, Jane Mallett  and white — Mississauga,
at the St Lawrence Centre Living Arts
Amman Opera
SOFEX Festival: La Traviata

Until November 3

Opera festival

16-18 November

Taking place in Amman at
Amman Opera House with Zeina
Barhoum performing.

Jordan Basketball
Federation Games

November 10
Jordan vs. Philippines (World

Cup 2023 Qualifiers) in Jordan

Mobile Tournament)
November 18

November 13 3 -
Jordan vs. New Zealand (World Half Marathon
Cup 2023 Qualifiers) in Jordan ‘_ des Sables

? i? q November 12-18
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Leading global airlines.
One bright alliance.

oneworld® member airlines across the globe help you or
your business travel bright by providing innovative corporate
solutions and alliance-focused products. For the highest level
of service and a smarter, easier travel experience, we fly your
business to over 900 destinations around the world.

That's how you travel bright.

Learn more at oneworld.com and rj.com

travel bright
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We Fly Together

RJ’s News & Updates

Royal Jordanian Airlines Flights Between Jordan
and Lyon as of 1 October 2022

Royal Jordanian Airlines began offering 2 weekly flights on
Wednesdays and Saturdays to Queen Alia International Airport
in Amman, Jordan, starting October 1, 2022. Acclaimed by
travelers from Auvergne-Rhdéne-Alpes, the Jordanian capital will
be accessible in less than 4 hours from Lyon.

The Jordanian hub will also allow many connections to the
Middle East.

The two weekly flights will give RJ a strong presence in France
and the European market. This addition is in line with RJ’s

five years strategy to grow its fleet and continuously increase
its route network, in order to position Amman as the leading
gateway for the Levant and specifically focus on tourism into
Jordan. The Jordanian hub also allows many connections to the
Middle East.

The plane departs from Queen Alia International Airport, Amman,

at 11:45, and arrives at Lyon Airport at 15:20. Return flights
depart from Lyon Airport at 16:40 and arrive at QAIA at 21:45.
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Royal Jordanian Airlines Announces Plans to
Launch New Route to Stockholm

Royal Jordanian Airlines in cooperation with Jordan Tourism
Board held a networking event in Stockholm, Sweden, to present
Royal Jordanian’s new strategy and aspiring efforts to launch

a new route to Stockholm in line with RJ's new strategy that
primarily focuses on stimulating tourism to Jordan. The event
was held on Tuesday, 11 October 2022, at the Biblioteket Live

in Stockholm. Attendees included tour operators, travel trade
partners, journalists, and governmental and diplomatic officials.

The event provided an opportunity for the airline to affirm its
new strategic commitments to the entire market in Sweden, and
to enhance its local partnerships—particularly with local tour
operators and travel agents.

Royal Jordanian Airlines Focuses on Stimulating
Tourism from Denmark to Jordan

Royal Jordanian Airlines in cooperation with Jordan Tourism Board
held a networking event in Copenhagen, Denmark, to present Royal
Jordanian's new strategy to leading tour operators to stimulate
tourism to Jordan. The event was held on Wednesday, 12 October
2022, at 18:00 at the Nimb Hotel in Copenhagen which was
attended by travel trade partners, journalists, and governmental
and diplomatic officials.

The event provided an opportunity for the airline to affirm its
strategic commitments to the entire market in Denmark and to
enhance local partnerships with local tour operators and travel
agents. It promoted travel to Jordan by highlighting RJ's 2 weekly
flights on Sundays and Thursdays which operate from Copenhagen
International Airport (CPH) in Copenhagen, Denmark, to Queen Alia
International Airport (QAIA) in Amman, Jordan, since April 2022.
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We Fly Together

GREAT ESCAPES

Time for
Dohal!

Step up your game with a trip to this season’s hottest destination, Doha.

Museum of Islamic Art

National Museum of Oata‘lr
[

A Dose of Culture

A culturally rich destination with an eye for creativity and innovation,
Doha is full of established museums that feature some of the most

celebrated works of regionally and globally famous artists. Be sure to
check out:

* National Museum of Qatar
* Museum of Islamic Art

* Qatar National Library . .
* 7 by Richard Serra (the city’s artistic walkway) Qatar National Libra
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We Fly Together

Bridging the Old and New

Doha is known for its charming sougs that are full of traditional favorites
such as gold, spices, furniture, and tapestries. Popular sougs include:

* Souq Wagjif, which is the most popular traditional shopping
destination in Doha.

* Falcon Souq is definitely worth a visit as it is home to all things falcon,
from the birds themselves to training equipment and accessories.

* Sougq Al Deira, which is nestled in the square created by Al Jabr and
Al Tarbiya Streets and features lush fabrics.

For upscale, luxury shopping, Qatar offers a glistening haven of
high-end designer labels nestled in jaw-dropping architecture.
Recommended malls include:

« Villaggio Mall, a must-see for its indoor canal
* Place Venddme, the newest mall on the block offering countless
exclusive brands

* Mirgab Mall, known for its elaborate glass roof and stunning design Villaggio Mall
* Lagoona Mall, frequented by residents of the nearby Zig Zag Towers oL ]
and surrounding area Fun Activities for the Famlly
T —— : - , : it
s s Known for being family-centric, Doha is full of activities and

entertainment options that are ideal for families.

* The Corniche
The waterfront promenade that runs along the bay is one of the best
points to relax at in Doha.
» Katara
This spot is beautifully designed and full of art galleries, shops,
cinemas, music.
¢ Aspire Park
Embrace a healthier lifestyle by stopping by this park, which offers
several recreational and sporty activities.
* The Pearl
This gorgeous place offers countless restaurants and the best
coastline in town.
» Khor Al Udaid
Book a desert safari or enjoy a lazy day in this wonderful desert
Khor Al Udaid marvel, which is about 80 km southeast of Doha.

17



We Fly Together

The Corniche

Traditional Cuisine to Try

Indulge in an authentic culinary journey in the city of flavor. Be sure to try:

Saloona
A spicy meat and/or vegetable broth with tomatoes, eggplants, carrots,
and potatoes.

Machboos

Spiced rice cooked with pieces of any kind of meat.

Madhruba

A combination of rice, milk, butter, and cardamom.

Lugaimat

Little dough dumplings, deep-fried and dipped in sugar syrup or honey.
Ghuzi

Whole roasted lamb.

Thareed

Often called the Arab lasagna, it includes vegetables with chicken or
lamb and mixed with tomato sauce and spices. Bread is placed on the
bottom of the dish.

18



A one-of-a-kind
at a one-of-a-kind

KING’S ACADEMY

BOARDING AND DAY SCHOOL + COEDUCATIONAL ¢ GRADES 7-12

MADABA - JORDAN

www.kingsacademy.edu.jo
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Introducing our newest service R] Chauffeur,
offering our passengers a seamless ride from
and to the airport.

Whether traveling alone, with family,
friends or colleagues, now you can book RJ
Chauffeur, along with your ticket to enjoy
the following:

- A hassle-free experience, eliminating the stress of
booking a cab prior to your flight.

- Areliable service that has your back with top-notch
clean vehicles and fully trained drivers with a fluency
in Arabic and English.

- Complimentary Wi-Fi so you never have to miss an
email again.

- A diversified selection of cars to choose from, at
lucrative prices starting at 19 JOD.

Here’s how to book your Chauffeur in
3 simple steps:

Step 1: Book your ride at least 48 hours prior to your
departure from/to Amman through rj.com, R) mobile
application, RJ Sales offices, or through our Call
Center +962 6 5100000.

Step 2: A confirmation email will be sent to you
within 48 hours prior to departure.

Step 3: Following the email, you will receive an SMS
confirmation from us, you can then select your
preferred pick-up and drop-off locations.

Our car selection includes:

Standard

A sedan car that seats two adults with a total
luggage limit of two suitcases, in addition to one
carry-on bag for 19 JOD.

Premium

A luxurious upgrade that seats two adults with a
total luggage limit of two suitcases, in addition to
one carry-on bag for 38 JOD.

Family

A perfect match with a capacity to seat six adults
with a total luggage limit of five suitcases, in
addition to three carry-on bags for 49 JOD.

RJChauffeur

By Royal Jordanian




We Fly Together

GREAT ESCAPES

Dreaming of the
Right Christmas”?

Christmas really is the most wonderful time of the year in these 3 cities.
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Amsterdam

A wonderful mix of lights, music, and markets, Amsterdam is the ideal
destination for family fun or a couple’s retreat.

Daytime Activities

Head to one of the many markets and get ready to shop for decorative
items and heartwarming desserts. Start at heritage store De Bijenkorf's
and check out their elaborate window displays. The inside is equally
magical, offering a large selection of Dutch and international fashion, in
addition to stylish homeware.

Nighttime Adventures

Be sure to spend a night of music and wonder at a Christmas concert.
The symphonies and carols will unleash your inner child. German-
British Baroque composer Georg Friedrich Handel’s “Messiah” and
Wibi Soerjadi’s “Christmas Gala” are not to be missed. Shristmas Market

22



We Fly Together

Andaz Amsterdam Prinsengracht

Stay Here

Budget Traveler

Attention backpackers, big groups of friends, party people, and solo
travelers. Travel Hotel Amsterdam is budget friendly and a short walk
from Dam Square and Central Station.

Contemporary Traveler
The Hoxton offers stylish lodging. The rooms are former canal houses
and casual dining and a cool lounge can be found on site.

Luxury Traveler

Look no further than the Andaz Amsterdam Prinsengracht. Get ready to
enjoy spectacular views of the canal and spacious rooms meticulously
decorated with inspiring design details. Check out the “Alice in
Wonderland” themed hidden garden.

Central Station

Stop for a Meal

Breakfast
Come hungry to Greenwoods. Their English breakfast menu includes
eggs benedict, pancakes, and banana bread.

Lunch

Staring at Jacob boasts one of the most creative brunch menus in
Amsterdam and a lively atmosphere. Be sure to book as this spot fills
up fairly quickly.

Dinner

De Silveren Spiegel goes out of its way to provide the best service and
amazing food all while making you feel like you are in a private home. A
traditional Dutch meal at its finest.
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We Fly Together

Chicago

Fly across the Atlantic to Chicago. A magical city full of unforgettable
activities including majestic light displays, ice skating, and a nighttime
trip to the zoo.

Daytime Activities

International Christmas markets are what this destination is most
famous for. So get ready to travel between Germany and Africa without
ever leaving the city. Experience the magic of an authentic German
Christmas market by heading over to Christkndimarket in Daley Plaza
for wooden cuckoo clocks and hand-knit gloves. For something more
vibrant, visit the Renegade Craft Fair or the Kwanzaa Market at Africa
International House.

Nighttime Adventures

Keep it simple and walk along The Magnificent Mile. The area is loaded
with activities and most are free. If it gets too cold book tickets for to a
classic show like “The Nutcracker” at the Lyric Opera House.

Stay Here

Budget Traveler
Pendry Chicago boasts a great location and an incredibly friendly staff.
The rooms are cozy and homely, overall it does the job.

Contemporary Traveler

A stay at the LondonHouse is an absolute must. Think ultra-modern
rooms, plenty of space for your shopping, and stunning views of the
Chicago River and skyline.

Luxury Traveler

Old-school glamour with a dash of nostalgia best describe the city’s
luxury hotel scene. From the majestic Four Seasons, the always-
impressive Peninsula, or the tried and test Waldorf Astoria, get ready to
live the good life for a few days.

24
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Stop for a Meal

Breakfast

Sarkis Café is known for their popular Loretta sandwich, which features
a choice of meat or veggies, melted cheese, green peppers, tomatoes,
onions, and mayo on French bread. Their famous “Disaster” beef
sausage is also worth a try.

Lunch

Visit Soul & Smoke for next-level barbecue with Texas-style brisket and
tender baby back ribs, with a side of mac and cheese and cornbread
muffins.

Dinner

Serene spaces and edgy food define Chef Ryan McCaskey’s Acadia.
Inspired by Northeastern United States and Maine in particular, the
menu is all about reinventing comfort food.

?




We Fly Together

Stay Here

Budget Traveler
The Ray Hotel is 9 km from Gemayzeh Street (Rue Gouraud) and
features a shared lounge and quaint a garden.

Contemporary Traveler
Try Smallville Hotel for a taste of true Lebanese cool. This ultra-modern
hotel offers sleek rooms and an exquisite restaurant.

Luxury Traveler

Hotel Albergo combines the best of urban luxury with nostalgic charm.
Described as an oasis in the heart of Beirut, with lush gardens and
landscaped terraces, the hotel is the perfect place to unwind.

Beirut
Daytime Activities

Head over to Beirut Souks and enjoy the lighting of the Christmas
Tree. Then visit Afkart, a local Christmas Fair, in Souk Tawileh and Souk
Ayyas, to shop for unique, artisanal gifts carefully handcrafted by local
talent. R

otel Albergo"b y 4

H

Nighttime Adventures

The city transforms into a hub of dance, music, exceptional food, and
electrifying energy by night. Amble down Mar Mikhael or Ashrafieh and
hop in and out of the countless coffee houses and lounges.

Lebanese cuisine I~ 124
T T R

Stop for a Meal

Breakfast

Keep it traditional and enjoy eggs with lamb at Al-Soussi. Be sure to
head over to the open kitchen to witness the chef prepare a flambé of
lamb, fat, and eggs.

Lunch

People watching and copious amounts of artisanal Lebanese dishes
can be enjoyed at Em Sherif, which is located in Ashrafieh. Be sure to
book and to dress up.

Dinner

Check out Ferdinand Gastropub and relish in the unbeatable
culinary experience that celebrates Persian cuisine courtesy of Chef
Mojgan Tashvighi.

25
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For the intellectual:
Valentino
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For the absent minded:
i A playful key chain

For the let’s-stay-in champion:
A decadent robe




Royal Jordanian

For the adventure lover:
A trip to Bangkok

For the caffeine addict:
i A sleek coffee maker

Denby Pottery

Massimo Dutti

i Forthe glamourous host:
i Pretty as a picture tableware

Moncler

For the eternally elegant:
A pair of leather gloves

. Chanel

S

Givenchy

CHANEL

For the acquaintance:
Perfume/Cologne
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Beats by Dr. Dre

Etsy

For the art buff:

| Abold and bright framed print
i For the passionate athlete:
i The coolest earbuds
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Tibaldi
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For the neat freak: | v
Tasteful stationery

% Tag Heuer

For the luxury lover:
A stylish watch
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For the unimpressed younger relative:
A basic t-shirt
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INSPIRE

Let the
(Games Begin!

FIFAWORLD CUP
Qat_ar2022

All you need to know about FIFA World Cup 2022 taking place in Doha, Qatar.

Who's Playing?

Check out the groups and teams lined up for this year’s event.

Group A i GroupB i Group C Group D
== - C
Qatar g England 3 Argentina France
E Wi || [P g
i : : Sie
“ Ecuador { METEM IR iran 2 saudi Arabia 7o Australia
Senegal H =—— USA &) Mexico —I— Denmark
BN Netherlands =P . ® Tunisia
......................................................
Group E Group F i Group G i GroupH
Spain I Belgium 6 Brazil Portugal
— COSta Rica Canada ) Serbia Ghana
German Morocco : Switzerland E Urugua
— v : + : guay
Japan I Croatia Cameroon W9, Korea Republic

World Cup Qatar 2022 Match Schedule

* November 21, 2022: Opening Ceremony, Group A Opener (Qatar) * December 13-14, 2022: Semifinals

* December 2, 2022: Final Group Games * December 17, 2022: Third-Place Match

¢ December 3-6, 2022: Round of 16 * December 18, 2022: Final

Fly with Royal Jordanian to Doha on three flights
daily and enjoy watching the World Cup matches!

e December 9-10, 2022: Quarterfinals




Where are the games taking place?

Opening Match: Al Bayt Stadium Final Match: Lusail Stadium

Stadium 974 (The Shipping Container Stadium)

Stadium 974 by Fenwick Iribarren Architects is the first stadium
designed to be fully demountable in World Cup history. Made of
repurposed shipping containers and a steel structure, parts of
which are recycled, the aim of the stadium is to be dismantled
and reassembled in a new location or repurposed as a series of
smaller venues.

Not only is 974 the international dialing code for Qatar, but it also
the exact number of shipping containers used in construction.




Other Stadiums:

Ahmad Bin Ali Stadium Al Janoub Stadium

Khalifa International Stadium




Top stars at World Cup 2022
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Karim Benzema Lionel Messi Kevin De Bruyne Cristiano Ronaldo
(France) (Argentina) (Belgium) (Portugal)
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Vinicius Jr. Virgil van Dijk Neymar Pedri
(Brazil) (Netherlands) (Brazil) (Spain)

Kylian Mbappe Luka Modric Sadio Mane Robert Lewandowski
(France) (I CEVED) (Senegal) (Poland)
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Achraf Hakimi Harry Kane Gareth Bale Thomas Miiller
(Morocco) (England) (Wales) (Germany)




Local Delights

EYE ON

On A High Note

Award-winning opera singer, founder of Amman Opera Festival, and UNWFP Advocate,
Zeina Barhoum has performed to audiences across the globe.

A career in opera including representing Jordan amongst 6
continents in World Opera Day in 2020 is wonderful. Can you walk
us through your career journey?

We always had music around the house. | was in the school choir
at 12 and my music teacher discovered that | have a vocal range
for a future career in Opera. My family supported me, so | learned
different languages and music genres, and then went on to study
opera in Rome.

Thank you for mentioning World Opera Day, it was exceptional! |
was invited to perform and host the opening act singing the famous
“Oh Mio Babbino Caro” with an Arabic introduction of my own.

Where did you get the inspiration to launch the Amman Opera
Festival (AOF)?

| always wanted to organize an opera in Amman’s charming Roman
Theatre and give back to the local and regional community by
providing a platform that encourages and discovers talent, and
provides vocational and educational opportunities. Support from
the community was tremendous, and | would like to thank our
supporters and official Patron HRH Princess Muna Al Hussein.

34

What are some of your most memorable performances and why?
Every performance is a memorable one in its own right. Hofburg
Palace brought back childhood memories, when my parents took
me to my first Strauss ball and Salzburg’s “The Sound of Music”,
which | grew up watching and singing. Singing to 4000 people at
the palace and dancing the Viennese Waltz after my performance
was a tremendous experience. Rimini’s “Carmen” was mesmerizing
in the newly renovated beautiful Rimini Opera. | performed the
Soprano’s role in a massive production with a wonderful cast.

You have performed alongside renowned artists, including ltalian
Baritone and tutor Walter Alberti, Roberto Alagna who is the
acclaimed successor of Pavarotti, and Andrea Bocelli. Tell us more
about your experience.

Roberto Alagna asked me to perform with him after asking me

to sing at his rehearsal that | was invited to attend at Beiteddine
Festival. | had to prepare a music repertoire only the night before!
Tutor Walter Alberti taught me discipline, stage presence, and the
importance of perfecting vocal projection.

My performance with Andrea Bocelli in London was in between
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two nights of the opera “The Barber of Seville”. It was the most
challenging but most successful performance. And | made it back
home for the closing night of AOF’s “The Barber of Seville” in 2019
in full force.

What would you say are some of the key qualities a center stage
soprano needs to possess to make a mark?

Believing there’s still much to learn is what will get you closer to
your hopes and goals. It will also keep you grounded. It’s all about
hard work and perseverance. Be true to yourself no matter what
you do and don't give up on your dreams.
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You are known to take chances, constantly reinventing yourself as
is evident in the release of your first pop album, “Wings of Love”.
Can you tell us more about it?

| spent most of my teenage years in the U.S. and recorded my
first pop album there at 14. When the world stood still in 2020, my
passion for pop music reemerged. It started with a song and it’s
now an album. The video for the main song was shot in Aqaba and
Wadi Rum in collaboration with Jordan Tourism Board.

My album is a dedication from Jordan with a message of love,
togetherness, and hope for a better tomorrow. | enjoyed creating it
alongside Jordanian producer Yousif Biltaji at Sync Media Studios.

Can you tell us about the inauguration of The AA Theatre, Jordan’s
first Opera House?

AA Theatre is the first functioning opera house and multipurpose
theatre in Jordan. My vision for the inaugural event of AA Theatre
was “Music, A Story of Time Travel” through the eyes of the
Founder, Mr. Munzer Fahoum.

AOF’s dream was to witness the opening of an opera house

in Jordan. | am incredibly proud to see it come to fruition and
honored to have been invited to inaugurate it with guest artists and
stars from the region and abroad.

You also have a song in Chinese, “The Dream of Silk Road”. How
did this come about?

| was invited to close the Arab Arts Festival in Chengdu in Sichuan
with Tenor Wang Chuanyue and | sang an original song in Chinese
titled “The Dream of Silk Road”.

Alcantara Il - Zeina in China - was recorded in Amman with the
Sichuan Philharmonic Orchestra at Levant Studios and with
Jordanian producer Raed Abu Shaar in 2018. Alcantara in Arabic
means “Bridge” and the message of the album is bridging cultures.

Tell us about the “Petra” song.

| wrote the music and words and designed the costumes with
Jordanian heritage fashion designer Intissar Habiba, in January
2022. My love for Petra, the capital of the Nabatean Kingdom, and
fascination with what once was life in that part of Jordan inspired
the song.

Jordan Tourism Board was a key pillar in bringing my vision to life
along with an amazing team; Future Vision and Sync Media.
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Albuquerque, Atlanta,

Austin, Baltimore, Boston,
Buffalo, Charlotte, Cincinnati,
Cleveland, Columbus, Dallas,
Dayton, Denver, El Paso,
Houston, Indianapolis, Kansas
City, Knoxuville, Las Vegas,
Little Rock, Los Angeles,
Louisville, Memphis, Miami,
Minneapolis, Nashville, New
Orleans, New York - LaGuardia,
Omaha, Orlando, Ottawa,
Philadelphia, Phoenix,
Pittsburgh, Raleigh, Richmond,
St Louis, Salt Lake City, San
Diego, San Francisco, Santa
Ana, Seattle, Tampa, Toronto,
Tucson, Tulsa, Washington,
Wichita via Chicago

SEATTLE®

MINNEAPOLIS m

[l Codeshare destination

Austin, Baltimore, Boston,
Cleveland, Columbus, Dallas,
Houston, Los Angeles, Miami,
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Washington (Dca)

via New York

Dallas via Detroit

Boston, Dallas, Los Angeles
via London

Boston, Dallas, Miami

via Paris

Dallas, Miami via Madrid
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LOS ANGELES WALBUQUERQUE | mTULSA S KNOXVILLE B RICHMOND
SANTA ANA B - NASHVILLE B ERALEIGH
SAN DIEGO m PHOENIX OKLAHMOMAC m CHARLOTTEm
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USA Reservations

+1212 949 0050

Chicago
+17736861301

Montreal
+1514 6312403

New York
+1212 949 0060
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NEW YORK, USA JOHN F KENNEDY INTERNATIONAL AIRPORT

How do you transfer between terminals?
The AirTrain operates frequently between all

terminals at John F Kennedy (JFK) airport, as
well as to stations that connect to the various

New York railroad transportation systems.

How long does it take to transfer
between terminals?

Allow 60-90 minutes to transfer from one
terminal to another. The approximate travel
time for the AirTrain, including stops at all
terminals, is 8 minutes.

How much time is required to transfer
between JFK and LaGuardia airports?
Allow 45-60 minutes for transportation
between airports. Allow a minimum
connection time of 3 hours if not

otherwise specified by your airline. Proceed
to the ground transportation information
counter for more details.

Please note there is no baggage transfer
process between JFK and New York

LaGuardia (LGA) or Newark (EWR). You must

collect your bags at your arrival airport and

take them with you to your connecting flight.

Terminal 7

Terminal 8 E

Terminal 6
FARKING
PARKING
FARKING Terminal 5
EI PARKING
Terminal 1
Terminal 4E
Terminal 2
Terminal 4W
Terminal 3
oneworld carriers operating at New York John F Kennedy Airport
Japan Airlines Check-in
British Airways, Iberia,Qatar Airways E AirTrain station
Royal Jordanian, American Airlines, Finnair, Qantas, Road
oal

LATAM, Qatar Airways, Cathay Pacific

CHICAGO, USA O'HARE INTERNATIONAL AIRPORT

How do you transfer?

For international arrivals at Terminal 5,
immigration and customs on the lower level.
Re-check your baggage at the re-check area
beyond customs.

To connect to American Airlines

and Iberia

Follow signs to Airport Transit System (ATS)
to connect to Terminal 3. Clear security and
proceed to your departure gate.

To connect to British Airways, Japan
Airlines or Royal Jordanian from a USA
Domestic arrival in Terminal 3

Follow signs to ATS and proceed to Terminal
5. If you have a boarding pass, clear security
and proceed to your departure gate. If you
do not have a boarding pass, please check
in at the airline’s counter. All bags will be
checked through to your destination.

How long does it take to transfer?

The ATS serves all terminals and operates
every 3 to 5 minutes from 7am to

10pm, and every 20 minutes from 10pm to
7am. Maximum travel time is 10 minutes.

Terminal 3

Concourse L

Terminal 5

n rse K
Concourse Concourse M

Concourse G

Concourse H Check-in

a AirTrain station

Road
oneworld carriers operating at Chicago O’Hare Airport

Arrivals and departures: Royal Jordanian, British Airways, Cathay Pacific, Qatar Airways, Finnair
Arrivals Only: American Airlines, Iberia, Japan Airlines

Arrivals and departures: American Airlines
Departures only: Iberia, Japan Airlines
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MADRID, SPAIN ADOLFO SUAREZ MADRID-BARAJAS AIRPORT

How do you transfer?

All oneworld® flights arrive and depart from
Terminal 4 and its satellite Terminal 4S. Arrivals
and immigration are located on the lower level, and
departures are on the upper level.Transit desks are
located in both the arrival and departure areas.
Terminal T4: Domestic and E.U. Schengen
passengers depart from Level 1

Terminal T4S: International and non-Schengen
passengers depart from Level 1

Terminal T4S: Domestic and E.U. Schengen
passengers depart from Level O

How long does it take to transfer?

A shuttle train operates between T4 and T4S every 3
minutes, with the journey taking approximately 4
minutes. Additionally, a transit bus connects T4 with
Terminals 1, 2, and 3 between 06:00-23:00.

oneworld carriers operating at
Madrid Barajas Airport
Royal Jordanian, American Airlines,
British Airways, Iberia, LATAM, Qatar Airways
Finnair, Iberia

ﬂ Terminal 4S

GATES L
UEE-UTY . -
IEC(LEVEL 0} ﬂ L M

. 3
GATES IBCLEWEL 13

-ME1

GATES
R1-R1%

Terminal 4
Airline lounges
Check-in
LEWEL O GATES
m JU0-JES ) Customs/

immigration

. ﬂ Information
LEVEL 2
8 B o
@ m Long distance
GATES Train
3 H1-HZ7 .
a Train
Arrivals

Departures

IB Iberia Lounge

LONDON, UK HEATHROW AIRPORT

How do you transfer?

For same terminal departures, follow the signs
for flight connections and proceed to departure
gates. For departures from other terminals,
transfer by bus to the Flight Connection Center
and follow signs for departures.

How long does it take to transfer
between terminals?

Buses operate every 6 to 8 minutes
from Terminal 5 to Terminal 3. It takes
approximately 10 minutes.

How much time is required to transfer
between London Heathrow and Gatwick?
The National Express bus to Gatwick takes
approximately 90 minutes. Buses operate
every 15 minutes from 05:30-12:00 and
every 30 minutes from 12:00-22:30

oneworld carriers operating at

London Heathrow Airport
Royal Jordanian, American Airlines,

British Airways, Cathay Pacific, Finnair,

Japan Airlines, Qantas, SriLankan Airlines, LATAM
Malaysia Airlines, Qatar Airways
British Airways, Iberia

Terminal 5

Terminal 3

Fee

Terminal 2

b

Terminal 4
Flight
Transfer desk FE& Connection
Center
Fast Track Road
@ Connection Bus Walkway
National — Bus route

Express bus
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BANGKOK, THAILAND SUVARNABHUMI AIRPORT

How do you transfer?

Domestic flights leave from concourses A and B.
International flights leave from concourses C, D, E,
F,and G.All arrivals are atL evel 2 and all departures
leave from Level 4 of the main terminal building.

How long does it take to transfer?

It takes approximately 15-20 minutes to walk
between Concourses E, F and G and approximately
45-60 minutes to transfer between the international
and domestic terminals.

To connect between the international and
domestic concourses

It should take approximately 60-90 minutes to clear
immigration and customs before proceeding to
domestic check-in counters on Level 4. Passengers
connecting from international to domestic flights
must collect their checked baggage and clear
passport control before proceeding to the domestic
check-inarea.

Concourse C

Wonw=co00300
™

Domestic
Terminal

Concourse A

oneworld carriers operating at Bangkok
Suvarnabhumi Airport

Royal Jordanian British Airways, Cathay
Pacific, Finnair, Japan Airlines,

Malaysia Airlines, Qantas,

Qatar Airways, S7, SriLankan Airlines

Concourse E
ES
E7

ES
International T
Terminal 1 £
EZ
Concourse D F1 Pz

Concourse G

JL Japan Airlines
Lounge

QF/BA Qantas, British
Airways Lounge

MH Malaysia Airlines
Lounge

MOon=c00300

Airline lounges
Transfer desk

Check-in

\a Customs/
/4 immigration

Arrivals
Departures

Road

KUALA LUMPUR, MALAYSIA KUALA LUMPUR INTERNATIONAL AIRPORT

Transferring within and between terminals
A complimentary train service operates between the
main terminal building and the satellite building.

Customers transferring from an international
flight to a domestic flight must clear immigration
and customs.

Customers transferring from a domestic flight to an
international flight can collect their boarding passes
from the transfer desk. All customers must pass
through immigration clearance.

How long does it take to transfer between the
main terminal and the satellite building?

The complimentary Aerotrain train service departs
every 3 to 5 minutes and the journey takes
approximately 2 minutes.

oneworld carriers operating at
Kuala Lumpur International Airport
Royal Jordanian, Cathay Pacific,
Japan Airlines, Malaysia Airlines,
Qatar Airways, SriLankan Airlines

Main Terminal

Ell ElD
E3 E
ET EE&
EE EY

ClE Cl= Cl1

AE AZ
A7 ALY
A3 AE
All A

ALD
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MH Malaysia Airlines
Lounge

CX Cathay Pacific
Lounge

Airline lounges
Check-in

A& .Custfnms/.
immigration

E Parking
a Transit System

Road
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AMMAN, JORDAN QUEEN ALIA INTERNATIONAL AIRPORT

How do you transfer?

Queen Alia International Airport has one main
terminal building. All arrivals are on Level 2 and all
departures are on Level 3. If you have your boarding
pass for your connecting flight, follow the Transfer
sign through security to Level 3 and proceed to your
departure gate. If you do not have a boarding pass
for your flight, proceed to the transfer desk on Level
2 and then through security to Level 3 and proceed
to your departure gate.

How long does it take to transfer?
Yu should allow 10 to 15 minutes after clearing
security to walk to your departure gate.

Connecting from international to domestic flights
Once passport control is complete, exit the terminal
and proceed to Level 3. If you have a boarding pass,
head to the gate. If not, proceed to the check-in
counter in Zone B.

Connecting from Domestic to International flights
Exit the terminal and proceed to Level 3. If you have a
boarding pass, head to passport control and proceed
to the gate. If not, proceed to the check-in counters
in Zone A.

oneworld carriers operating
at Queen Alia International Airport

Ryal Jordanian
British Airways
Qatar Airways

GATE 1

Zone B

Zone A

GATES zZ0

-zEE

R

GATES 104-1zU4

RJ Royal Jordanian

Crown Lounge / Level 4

HONG KONG HONG KONG INTERNATIONAL AIRPORT

How do you transfer between terminals?
Allarrivals are on Level 5. All departures

are on Level 6. If you have a boarding pass
for your connecting flight, proceed through
security to Level 6 departures. If you do not
have a boarding pass, proceed to the transfer
desk for the carrier of your next flight. Once
you have checked in, follow transfer signs
through security to Level 6 departures.

How long does it take to transfer

between terminals?

You should allow at least 30 minutes after
clearing security to walk to your departure
gate. An alternative route is the passenger
train shuttle on Level 1 that runs continuously
between the east and west wings of

the terminal.

oneworld carriers operating at Hong Kong Airport

Royal Jordanian Malaysia Airlines

American Airlines Qantas

British Airways Qatar Airways
Cathay Pacific S7

Finnair SriLankan Airlines

Japan Airlines
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North Satellite

'™
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ar

{Level 5)

Terminal 1 Level 6

(Level 6)

am ™
L

ox

BA/QF British Airways,
Qantas Lounge

CX Cathay Pacific Lounge
JL Japan Airlines Lounge

MH Malaysia Airlines
Lounge

Airline lounges

Check-in

/| Customs/
immigration

Departures
Transit Escalator

Fast Track

Terminal 2

Airline lounges
Transfer desk
Check-in

\ Customs/
A immigration

E Train

Escalators to gates
4 501-530

@ Transfer bus
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