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On behalf of the Royal Jordanian
family, | wish to express our delight with your choice to
travel to your destination, a choice that attests to your
confidence in our company, which will exert all efforts
to continue to offer the best services and become your
preferred airline.

RJ has also been living up to its corporate social
responsibility ethos. Showing social responsibility is
an essential civic duty that our company performs
efficiently, seeing it as one of the most important means
of strengthening its relationship with society. One of the
most appropriate times to manifest this duty for RJ is
perhaps the Holy Month of Ramadan. On this occasion,
allow me to extend my best wishes for the start of this
month of goodness, blessing, and giving.

RJ relies on a set of regulations and values that
govern its CSR policy, define its features and the
implementation of its initiatives to achieve the desired
objectives, and have several important dimensions,
including social, ethical, and environmental.

We believe in exercising social responsibility and
positively interacting with the surroundings in which
we run our operations. We are perfectly aware that
companies are not just economic entities whose sole
purpose is to make profit but also social entities that
contribute effectively to sustainable development
and bring together the public and private sectors
for the goodwill and well-being of communities. We
believe that successful companies have a great
responsibility and a fundamental role in contributing to
the development of the community, helping ambitious
development projects, pioneering humanitarian
initiatives, and positive endeavors of individuals and
institutions alike, aware that business does not grow
and prosper except in healthy, thriving societies.

Ever since its establishment 60 years ago, RJ has
adopted programs that support its belief in the need to
strengthen local communities and provide assistance

Welcome

to various events and activities in dynamic sectors, in line

with the UN Sustainable Development Goals, including
those concerning youth and women empowerment,
building skills, health, education, sports, environment,
and support to the less privileged.

In its partnerships, RJ seeks to foster sustainable
cooperation, create a positive, measurable impact,
promote a culture of volunteerism among employees,
and increase their awareness about the need to serve
their communities better.

In this context, RJ will remain the national carrier of
Jordan and the safe haven for air transportation for
Jordanians under all circumstances, good or difficult;
the company has played an important national and
humanitarian role over time, helping evacuate Jordanian
citizens in distress and returning them to their country,
and donating to authorities acting in cases of disaster.
The airline has transported aid, medicine, and other
materials needed by charities to help people in need.

Royal Jordanian is proud to perform this mission and
considers it an essential part of its national duty to serve
Jordan, its people, and all humanitarian causes.

We wish you, valued passengers, pleasant trips with
Royal Jordanian.

Samer Majali
R} Vice Chairman/CEO
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Personal Banking Services
Across Borders...

Because we value your time, we offer you a host of
benefits to meet your regional banking requirements
in your country of residence and abroad* with
the utmost levels of convenience through
"Arabi Cross Border" program.
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San Marino Tournament Try-outs
March 10, 2023

These qualifiers will give young footballers a chance to play at the
San Marino Tournament in Italy.

¢ Petra Light Festival
April 24 — May 3

This event is a magical way to see part of the rock city by candlelight

I and explore the old city, all lit up for a truly spectacular view.
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Royal Jordanian Airlines Partners with Petra Development & Regional Tourism Authority (PDTRA)

as part of new focus on driving tourism into Jordan

In line with Royal Jordanian’s new strategy to focus on driving
tourism into Jordan, the airline has officially forged a new
partnership with the Petra Development & Regional Tourism
Authority (PDTRA). This partnership was formalized during an
official signing ceremony on February 16, held in front of the iconic
Petra Treasury and attended by top management and leadership
from both parties.

Through its latest agreement with PDTRA, RJ passengers visiting
Jordan will receive exclusive additional discounts on their tickets to
visit Petra. The airline’s passengers will be able to purchase these
discounted entrance tickets to Petra directly through RJ’s booking
engine, which will serve to further promote Petra as one of Jordan's
most important touristic and cultural highlights—and one of the
New Seven Wonders of the World.

The Chief Executive Officer of Royal Jordanian, Samer Majali,
commented, “It is our great pleasure to commence what is sure to
be a fruitful partnership with the Petra Development & Regional
Tourism Authority. At RJ, we are on a journey of wide-reaching
growth and transformation across all aspects of our operations, and
as the Kingdom'’s proud national carrier, we firmly believe that our
own growth and progress should serve to support the sustainable
growth and prosperity of the Kingdom as a whole.”

The Chief Commissioner of the Petra Development & Regional
Tourism Authority, Suleiman Farajat, also spoke on the occasion,
saying, “PDTRA is eager to expand its cooperation with Royal

Jordanian Airlines, as part of our joint efforts to promote the city of
Petra and the Kingdom's Golden Triangle region of Petra, Wadi Rum,
and Agaba. RJ's expansive route network is already connecting

us to travelers from around the globe, and this latest agreement
will contribute enormously toward promoting Petra and attracting
more tourists. This is part of PDTRA's ongoing strategy of forging
mutually beneficial partnerships that will help us more effectively
market Petra and the Golden Triangle.”

Commenting on RJ's efforts to drive tourism to the Kingdom, the
airline’s Chief Commercial Officer, Karim Makhlouf, said, “This
cooperation falls in line with our strategic implementation of Royal
Jordanian's new tourism strategy. As part of these comprehensive
efforts to increase tourist arrivals in the Kingdom, we aim to expand
our fleet from 23 to 41 aircraft within the next five years, and to
focus on attracting more diverse tourist traffic into the Kingdom, by
highlighting unique local attractions and experiences and providing
added value to travelers visiting Jordan.”

Further cooperation between RJ and PDTRA will include
participation in joint promotional activities abroad, as well as the
development of new products, services, and offers. For example, RJ
passengers will be able to book a variety of unique experiences in
Petra through the airline’s new DiscoverJordan website, including
the Petra Zipline experience and Petra Buggy service. Through
DiscoverJordan, RJ passengers will be able to uncover an endless
array of activities and adventures all across Jordan, with exclusive
rates, discounts, and access only available through Royal Jordanian.
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Unique Traditions

Beyond prayer, reading the Qur'an and being charitable, the region is
united by a love of tradition and heartwarming practices that make the
month even more special.

Cannons

Many countries fire cannons to announce that it is the end of the
day’s fast.

Lights and Lanterns

Most streets, homes, and neighborhoods are lit up with brightly colored
and beautifully designed traditional lanterns and lights.

Ramadan Lights

Musaharati

Men volunteer to wake Muslims for sahour using a drum. They can
often be heard calling out to all those asleep in endearing prose.

Country Specific Traditions

In the UAE, Haq Al-Laila is celebrated on the night of the 15th of
Shaaban. On this night, children wear traditional clothes and collect
treats from neighbors in colorful woven bags. Iragi game Mheibes is a
local favorite and involves hiding a ring.

Gather Around A Meal

Musaharati
Ramadan is a time for families to connect in faith and over a meal. Each
day’s fast is typically broken by eating dates.

Iftar is considered the main meal and can be enjoyed at home or at
restaurants and hotels, which change their menus and serving time to
accommodate Ramadan’s schedule. During the holy month, mosques
host open iftars and anybody can come by and eat.

Sahour is also a noteworthy meal that takes place before sunrise.
Although the menu is lighter, many families take pleasure in preparing
and sharing this meal.

Ramadan Dessert Checklist

One of the highlights of each meal is dessert. Make sure to sample as
many as you can this month:

* Baklava

* Qatayef

* Um Ali

» Halawet el Jibn (Sweet Cheese Rolls)
* Layali Libnan (Lebanese Nights)

* Feteer Meshaltelt

* Rice Pudding

* Asabe’e Zainab (Zainab’s Fingers)
* Awameh

* Lugmat el-Qadi (The Judge’s Bite)
* Knafeh

* Basoubah

13
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Things To Do

Riyadh

The city-wide celebrations represent a blend of traditions from Hijaz to
the Eastern Province, and lanterns and burning oud can be seen
everywhere. Major activities begin at night, and restaurants and
shopping malls such as the Riyadh Gallery Mall and Al Nakheel Mall
stay open until the following sunrise. Be sure to visit Al Thumari Souq,
which is located in the heart of old Riyadh near the Al Masmak Fortress,
for a truly authentic experience.

Cairo

This city is even more lively during Ramadan. Embark on a visit to

Al Azhar marketplace, which is full of small kiosks and stalls selling
Ramadan and Eid essentials. Alternatively, visit Mosque Madrassa of
Al Ghouri for a deeper understanding of Islam. Stop by Al Hussein
in Azhar and explore the walkway lined with shops and traditional
marble floors.

Dubai

Get ready to be dazzled by the city’s beautiful mosques such as Imam
Hussein Mosque, Al Farooq Omar Bin Al Khattab Mosque, and the
eco-friendly Khalifa Al Tajer Mosque. Saving the most spectacular for
last, stop by the spellbinding Jumeirah Mosque where tour guides will

explain the significance of this time of the year. Book an iftar feast at one

of the hotel’s all-you-can-eat buffets. Here you will find an incredible
mix of must-try Emirati dishes such as Harees (a slow cooked meat
and wheat porridge) and Thereed (chicken, lamb, or goat with roasted
vegetables and served on top of Emirati bread known as Rigag).

Beirut

Pray in Mohammad Al-Amin mosque in downtown and take in the
intricate decorations on the ceiling and the five-ton heavy chandelier.
Alternatively, for a dose of culture visit Sursock Palace’s modern art
museum, which showcases pieces from prominent Lebanese artists.
Traditional and affordable meals are best enjoyed in Al-Hamra Street.
After iftar, head over to Zaitunay Bay to walk off the calories while
admiring the docked yachts.
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Your journey steered in style and comfort
with

Introducing our newest service R] Chauffeur,
offering our passengers a seamless ride from
and to the airport.

Whether traveling alone, with family,
friends or colleagues, now you can book RJ
Chauffeur, along with your ticket to enjoy
the following:

- A hassle-free experience, eliminating the stress of
booking a cab prior to your flight.

- Areliable service that has your back with top-notch
clean vehicles and fully trained drivers with a fluency
in Arabic and English.

- Complimentary Wi-Fi so you never have to miss an
email again.

- A diversified selection of cars to choose from, at
lucrative prices starting at 19 JOD.

Here’s how to book your Chauffeur in
3 simple steps:

Step 1: Book your ride at least 48 hours prior to your
departure from/to Amman through rj.com, R] mobile
application, RJ Sales offices, or through our Call
Center +962 6 5100000.

Step 2: A confirmation email will be sent to you
within 48 hours prior to departure.

Step 3: Following the email, you will receive an SMS
confirmation from us, you can then select your
preferred pick-up and drop-off locations.

Our car selection includes:

Standard

A sedan car that seats two adults with a total
luggage limit of two suitcases, in addition to one
carry-on bag for 19 JOD.

Premium

A luxurious upgrade that seats two adults with a
total luggage limit of two suitcases, in addition to
one carry-on bag for 38 JOD.

Family

A perfect match with a capacity to seat six adults
with a total luggage limit of five suitcases, in
addition to three carry-on bags for 49 JOD.

By Royal Jordanian




Trend Hunting

HIS & HERS

A definitive guide to the perfect mother’s day

gift for every kind of mom..
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Trend Hunting

Fashion Forward

1. An elegant scarf

2. A cashmere sweater
3. A practical bag
4. A simple watch
5. A classic wallet
6. A diamond ring

Allude

Christian Louboutin Calvin Klein

Beauty Queen
1. A bottle of perfume

Valentino

2. A gentle mask o oS CLINIQUE

3. An anti-aging cream 29SS4 2 Kiehts B corecars o
-

4. A neutral color lipstick < VALENTINO

Clinique
BINC -J{‘;Ag' e
aap—

GINGER LEAF & HIRISCUS
FIRMING MASK

and lip gloss set
5. A fragrant hair mask
6. A body moisturizer and scrub

Bobbi Brown

5 Gisou 6 First Aid Beauty
ANTCON
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Trend Hunting Trend Hunting

Lifestyle Lover

1. A back massage

An Eye for Interiors 2

1. A scented candle
2. A statement painting 2. A day at the spa
3. A trip to Istanbul

4. An afternoon tea outing

1 Bath & Body Works
3. A stylish tray P s

4. A pretty coffee cup set P —

5. A set of colorful cushions

T .
——e "tf“" 5. A collection of coffee table books

=

6. A decorative carpet X o150
-,

6. A traditional breakfast with a view
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BOLE « Vanias

Janice Modern Art
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Sara Miller Chelsea
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Zara Home

Tho Rug Galery ...

20 21



™




A SU

" | A
N e

at KING'S ACADEMY

King’s Academy is gearing up for the best
summer ever with a host of unique and
exciting programs in the works for Summer
at King’s Academy 2023.

Starting from July 9 until August 3, Summer
at King’s Academy 2023 will be offering kids
aged six to 16 educational and recreational
programs for both boarding and day
students within King’s Academy’s beautiful
campus in Manja, close to Madaba, and only
a 30-minute drive from Amman.

“For science-minded youngsters, STEM Camp
is just up their street” says Dean of
Admissions Lukman Arsalan about one of the
school’s most popular summer programs.
King'’s is the only school in Jordan to offer the
prestigious i2 curriculum, which was
developed through partnerships  with
Massachusetts Institute of Technology (MIT),
NASA, Columbia University, and other leading
institutions. Courses range from digital game
design and crime scene investigation, to
sound engineering and more.

A forerunner in innovative education, King’s
Academy is one of only two schools in the
region with its own astronomical
observatory, the Omar A. Aggad Observatory,
housing one of the region’s most powerful
telescopes. “For kids joining King’s exciting
new astronomy camp, the sky is literally the
limit,” says Arsalan. “Boarding is a must for this
program, for breathtaking night sky
observations.”

Responsible adult counselors provide 24-7
supervision in the school’s comfortable dorms.

An enduringly popular option for kids looking
to have an active and enjoyable summer, the
Daily Sports Camp offers kids aged six to 12 a
variety of sports to develop their skills in,
from swimming and cycling, to fencing,
football and much more. “And that’s not all,”
says Arsalan. “Arts, coding, slip n slide,
sightseeing excursions and other
recreational activities are all part of the fun.”

For students aged 12 to 16 who are
interested in improving their skills in English
or Arabic over the summer, Summer at King’s
Academy also offers four-week academic
programs taught by King’s faculty. Different
courses are available based on students’ skill
level, such as Arabic as a Second Language
for heritage or non-heritage speakers, and
classes are always fun, with lots of
game-based learning.

Summer at King's Academy is all about fun,
excitement and learning, according to Arsalan.
“Kids, and their parents, tell us they look
forward to coming back summer after summer.
They make friends and have new experiences,
whether in a course, on the playing fields,
during a fun trip, or in the dorms.”

Express Yourself

Amman’s burgeoning art scene is an enthralling mix of creativity,
quirk, and local genius. Explore the city’s imaginative side through
these activities.

The Quest for the T-shirt That Says it All

A city full of vision and heaps of good humor, designers have taken
to expressing their thoughts and musings on t-shirts that can be
found in endearing flagship stores across the capital. Head over to
Jo Bedu for t-shirts that combine the best of form and cheekiness.
Korts t-shirts are ideal for those looking for splashes of color with
flair, and Mlabbas is your go-to label for t-shirts with side-splitting
humor that will having you laughing for days.

l Amman
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Local Delights

Jordan National Gallery




Local Delights

Amman Street Art [ —

A Grdffiti Tour in Plain Sight

Grey, dull, cracked walls have been replaced by larger-than-life
graffiti masterpieces thanks to Amman’s hungry-for-color art
community. Perhaps one of the most magnificent murals is “The
Column”, created by the painting duo Persona. Other noteworthy
works include Suhaib Attar’s colorful angel and hooded youth with a
splash of blue. Miramar Muhd’s “Thinking Man” is also worth a visit.

The Soundtrack of Your Life

In a city bursting to express and engage, the fact that Amman
has one of the most thriving music scenes comes as no
surprise. For those who love the unconventional, the musical
trio behind Zaed Naes use synth and ethereal vocals with lots of
layers including visual projections. Another band quickly gaining
popularity is EI Morabbaa.

26

El Morabbaa

Love on a Bike
e L LN

Rainbow Street

Entertainment for the Nonconformist

Check out The Rainbow Art House Theater, a standalone arts and
entertainment destination known to feature classics, local and
regional films. They also host theater productions, in addition

to local artists and performers. For those who would rather take
matters into their own hands, book a class at CAC Amman,

and enjoy your choice of drawing, painting, pottery-making,
printmaking, and mixed-media experimentation. Unique gift
shopping should be reserved for Love on a Bike. An adorable
shop with glassworks, accessories, and home décor items.
Alternatively, head over to Ola’s Garden, a classic-meets-modern
destination loaded with upcycled items made of leather, stone,
and a dash of metal.
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Local Delights

OIdASigns of Amman Museum

Take Things Downtown

Downtown Amman (Albalad) is also home to a burgeoning art
scene. Here are our top recommendations.

Albalad Steps

Next to Zajal Restaurant and Istiklal Library, are Albalad Steps.
These vibrant and colorful stairs with hanging umbrellas are not to
be missed.

A space to

Stop by “Old Signs of Amman” Museum
Feast your eyes on dozens of old street signs and let the nostalgia
wash over you..

Duke’s Diwan
A meeting place frequently visited by Amman’s creative community,
Duke Diwan is one of the oldest stone houses open to the public.

empower

Gold Souk P
This shining destination displays of all kinds of gold jewelry. All " 3 :
artfully created to cater to a variety of tastes and budgets. Al Ba|;d Steps 7 TR

When Food is a Masterpiece

4

The culinary scene in downtown Amman is also a true celebration
of the country’s creativity. Simple homemade meals served on
traditional trays and adorned with fresh colors will make you feel at
home. Enjoy a lively yet traditional meal of falafel and hummos at
Hashem’s. Then witness the art of knafeh making at Habiba. Watch
the sunset at Jafra Café while enjoying tea served in ornate glasses
and classical Arabic music playing in the background.

i

+
-
1

We believe in financial freedom and
security for all. Therefore, we curated
a suite of solutions to empower women
and help them achieve their ambitions.

it

¥
+

i
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bankaletihad.com/en/personal/shorouq 2

Traditional Breakfast
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We're Passionate About Empowering
Women at Bank Al Etihad

Every woman is the hero of her own story. That's what we believe at Bank al Etihad. Because the women we work with inspire us, we shape
our ideas around their dreams and needs. We believe that women are vital to shaping the future and are committed to providing equal pay and
opportunity and promoting gender diversity and inclusivity. That's why they make up 45% of our workforce.

We know that when women are financially independent, there are no limits to what they can achieve. That's why we're continually working to create
solutions to foster their economic participation. One of these solutions is the Shorouq Career Comeback Program, which we launched in 2014. The
program provides women that have taken a hiatus from their careers the opportunity to re-enter the workforce. The Comeback Program is part of the
wider "Shorouq" suite of banking solutions and non-financial services. It's the first banking program in Jordan dedicated to enabling women’s economic
participation. The program also provides solutions for businesses and legal advice for registering them. We also fund initiatives and programs aimed

at helping women become more qualified in the labour force and financially literate to achieve their goals. Due to our efforts to achieve gender diversity
and inclusivity in our workplace and improve women's economic participation and access to financial services, we've

received several awards. Most recently, we were granted the "Access to Finance Champion" award from the Financial

Alliance for Women.

To mark International Women's Day, Royal Jordanian conducted interviews with 2 entrepreneurs who competed in Bank

al Etihad's 7th SME Awards - one of which was selected as the winner.

Shorouq

Basma Uraiqat
Co-Founder and COO, Konn Technologies

Tell us a little about yourself, your company, and what it aims to achieve.

| am an architect and have been practicing for almost 20 years. |
established my first company, Uraigat Architects, with my business and
life partner Basel in 2009 . The idea of Konn started in 2019 when we
explored the potential of digital technology and how it can improve the
way homes are designed and built. This led us to modular housing and
offsite construction, which means that homes can be designed in modular
components, manufactured in specialized factories, and assembled on-
site. The benefits of this are that it makes homes faster to build, better in
quality, more sustainable, and with fewer risks and uncertainties.

What is unique about your business?
We are the first company of its kind in the region. What makes us unique

30

is the design and construction technology we employ to build modular
homes and our Online Design Studio, where customers can browse
multiple designs, customize, and make a pre-order knowing exactly how
much their home would cost.

What inspired you to start this business?

We wanted to revolutionize the way homes are designed, built, and
owned to be more sustainable and customer centric. Our region is
undergoing massive population growth and will need millions of new
homes in the next decade. Traditional methods cannot keep up with this
demand, and we believe that our solution can make it happen.

What has been your startup’s most defining moment thus far?

In startups, every day is a defining moment! But one of the best moments
was when we won the Bank al Etihad SME award at the end of last year.
We got the recognition we worked hard for, and it helped to make people
more aware and excited about our work.

Who has been your biggest advocate/mentor in your career and why?
Honestly, | have been lucky to have many people support and advise me
throughout my career. But the person most worthy of mentioning is the
late Emile Cubeisy, God rest his soul, the first person Basel and | talked
to when we had the idea of Konn. He encouraged us from day one and
stood by our side.

Is there one piece of advice you wish somebody gave you at the
beginning of your startup journey?

To be very picky and selective with the team and the partners we work with.
As an entrepreneur doing something new, you constantly have to make
decisions, not knowing if they’re the right ones. So you need people you
can trust and who think about the company as much as you do.

Tell us about your current role and the most exciting part of your work.
My official title in the company is COO, but being part of a startup
means wearing many hats to ensure success and growth. So, | take on
various roles, such as sales, management, finance, HR, legal, project
management, customer management, and a little of everything else! But
the part | enjoy the most is problem-solving with the team. Whether we'’re

tackling technical, engineering, or strategic issues, | feel satisfied when
we can come up with solutions to resolve a problem.

What kind of support did you receive from Bank al Etihad? Did any of
their products or services help you achieve your goals?

Other than winning the Bank al Etihad SME award, which was a huge
milestone for us, the bank has been by our side for the past 7 years. We
expanded our operations and grew both Konn and Uraigat Architects
with the financing that Bank al Etihad facilitated.

Is there one piece of advice you wish somebody gave you at the
beginning of their start up journey?

To really be very picky and selective with the team and the partners to
work with. As an entrepreneur doing something new, you are constantly
having to make decisions not knowing if it’s the right one or not. So you
really need people who you can trust to be thinking about the company
as much as you are.

Tell us about your current role and the most exciting part of
your work.

My official role in the company is the COO but to be honest as a startup
we all have to do whatever it takes to get the job done and grow. So | do
sales, management, finance, HR, legal, project management, customer
management, and a little of everything else! | think the part | enjoy the
most is problem solving with the team, whether it's a technical and
engineering problem or a more strategic one, | feel a sense of satisfaction
when | see that we have solved something important.

What kind of support did you receive from Etihad Bank? Did any of
their products or services help you achieve your goals?

Other than winning the Etihad SME award, which was a huge milestone
for us, Etihad has been our bank for the past 7 years. We expanded our
operations and grew both Konn and Uraigat Architects with the financing
that was facilitated by Etihad.

Cynthia Madanat

Co-founder and Creative Director, Digitales

Tell us about Digitales and what it aims to achieve.
Digitales is an award-winning animation and digital content creation
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company, we specialize in Social Impact Entertainment. We are a team

of expert children’s media and family entertainment creators. We own

and produce digital content, create content strategies, animation, and
digital marketing. We seek to engage audiences and inspire them with
groundbreaking and impactful content. My husband Shadi and | started
Digitales as we pivoted to digital media in the past few years to meet the
rapidly changing world of communication and entertainment.

Tell us about your current role and the most exciting part of your
work.

Being the co-founder and creative director, | am responsible for the
creative vision of the company and our projects, and | direct many of our
productions. | enjoy envisioning project ideas, creating content with our
team, and overseeing the artistic details of projects. Seeing how viewers
engage with our content and how it inspires them and changes lives,
brings me so much joy. We have a fantastic and collaborative team of
talented and dedicated people who | enjoy working with!

What has been Digitales’ most defining moment thus far?

Being a content creator is an adventure with many pivotal moments, but
one that stands out was our campaign for child protection. Wereleased
an episode on our viral YouTube channel, Our Family Life: Abu Sanad’s
Family, about sexual abuse against children. The video reached 27
million views and thousands of people wrote to us, sharing experiences,
and asking for help. In that moment, we realized the massive need before
us to produce content that is meaningful and empowering. It also inspired
us to create our new project “Amal For Children”; Amal For Children, an
innovative mental health and psychosocial support entertainment media
project. We collaborated with more than 75 professionals from around
the world, some of which were Disney and DreamworksDreamWorks
veterans. This project sheds light on children mental health and brings
hope to children impacted by traumatic events and toxic stress. As a
mother of three children, this project has been very dear to my heart.

Who has been your biggest advocate/mentor in your career and
why?

My husband, Shadi, has been my biggest advocate on this journey. His
deep insight and unconditional support for me have been monumental.
As life and work partners who share the same values and vision, albeit
different personalities, we always strive to bring out the best in each other
and keep each other sharpened. Both of our families have also been
great advocates, and we are grateful for their support. | would also like to
acknowledge the positive impact and encouragement of my late brother,
Labib, whose memory inspires me to keep pushing forward.

Is there one piece of advice you wish somebody gave you at the
beginning of your startup journey?

Being a perfectionist and a “can do it all” person, | wish | delegated

more in the beginning of my career. To be honest, | had people who
advised me to do so, but | wasn’t ready. | believe everyone has a journey,
and some of the best lessons in life come from experiencing one’s

own successes and failures. | learned that from my own mistakes and
continue to remind myself to do it.

What kind of support did you receive from Bank al Etihad? Did any of
their products or services help you achieve your goals?

As a customer of Bank al Etihad, Digitales receives superb customer
support and financial services, which have been very helpful for us as an
SME. | also had several opportunities to participate in workshops with

the Shorouq program. In 2022, Digitales was shortlisted for the Bank al
Etihad SME Awards, which was a wonderful experience.
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Agwa No3:
The Strongest Kind!

A hypnotic blend of rock and funk best describes the popular music of Jordanian indie band Autostrad. Their
captivating lyrics underscore the highs and lows of everyday life in Jordan with everything from stories of love
and strife to financial challenges wrapped in catchy tunes that have the nation ardently singing along.

Introduce us to the band.

Gladly!

* Avo Demerjian - bass guitar and vocals

* Bashar Hamdan - saxophone and keyboard

* Yazan Al Rousan - guitar, percussion, and main vocals
* Burhan Al Ali - drums and vocals

* Yazan Sarayrah - lead guitar

* Mohannad Shwayat - keyboard

What first got you into music?

We have always had a passion for music since we were kids and
each one of us has had his own path in music ever since the 90s.
Back when we were in high school, we used to play in different
bands and worked on different musical projects, then we decided
to do our own thing and start Autostrad in 2007.

Autostrad is an interesting name for a band. How did
you come up with it?

Autostrad means the highway, which you need to take while
travelling to faraway places. During your trip, you may see beautiful
meadows on one side of the road and rough mountains on the
other. You may even perhaps face some obstacles. Autostrad was
chosen as our band name to reflect our diverse music style, which
is inspired by different genres such as Reggae, Funk, Rai, Latin,
and Rock. It also reflects the variety of themes that we talk about in
our lyrics.

32 33



Local Delights

How would you describe the music that you

typically create?

Our music style is original. It is inspired by different genres while
maintaining an authentic Jordanian feel through timeless lyrics
that can be relevant for decades and are never outdated.
Inspired by everyday life in Jordan and the Arab World, Autostrad
addresses many areas such as stories of love, struggle, financial
challenges, and finding oneself.

We believe that our role as musicians has become needed more
than ever to touch on the pains and dreams of youth in the region
who look for ways to improve their lives.

What is one message you would give to your fans?
“Agwa no3!” Which means “the best/strongest kind”. It is our
slogan and catchphrase. We want everyone to feel their best at
anytime and anywhere, even if it's a gloomy day!

Where have you performed? What are some of your
favorite venues locally and internationally?

Every gig/concert has its own vibe and feeling. We like to play
everywhere and meet with our fans from different countries on
different stages.

We consider ourselves very lucky to be able to play in different
countries such as Palestine, Saudi Arabia, UAE, Egypt, USA,
Lebanon, Cyprus, Syria, France, and of course in our beloved
country Jordan.

What is your favorite song to perform? Why?

There is no specific favorite song as we always feel proud when
we share the stage with our audience, feel their energy, and
hear them singing our songs. It makes us flow into our own
groove even deeper when we feel that the message is delivered.
Every song is close to our heart as each song has its own
message and memories.
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What is the best advice you’ve been given? What is
your favorite piece of advice to give to others?

Be original, super patient, work hard, and don’t let the setbacks
affect you. This is the best advice that we have received, and it is
the best piece of advice we can convey to others.

If you could change anything about the local music
industry, what would it be?

We are very happy with what is happening to the Jordanian music
scene lately. We feel very proud of the new talents that are arising
from Jordan to the whole world and we support them all.

We would love to see more variety with the music and lyrics
presented by the Jordanian music scene so we can reach all
people from all around the world.

It would also be magnificent if we start to see more support from
the concerned parties in Jordan that can boost the Jordanian
music industry on a regional and international level.

What’s next for you?

Sky is the limit! We have a lot of projects that we are working on
and a lot of surprises are coming your way.

Next year is going to be full of new productions and new
songs. We have a new track called “Talajat” which was
released in early January.

Stay tuned and Agwa No3!
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Womentrepreneurs In Jordan

Orange Jordan’s main platform to support early growth-stage startups. It is part of a program on the group level that exists in 18
countries. During the Season, BIG receives 5 to 6 startups for a period of 8 months to deliver a program that offers building capacities,
co-working space, networking, PR & marketing, logistic, financial & Legal support, and mentorship in addition to access to finance locally,
regionally and internationally through Orange group network to help entrepreneurs grow and expand.

Ruba Hatamleh

Director, Kaleela Project for Teaching Arabic

Can you introduce yourself?

| am a graduate of the Faculty of Economics at the University of

Jordan and a certified trainer from the UK in the field of personnel

and administration. | hold many strategic planning and corporate
management certificates from Jordan and the region. | spent more than
8 years in Qatar as a human resources director. After that, | worked in
several leading companies in Jordan before taking on the role of Project
Manager of Kaleela for teaching Arabic to non-native speakers for about
five years now.

Tell us more about Kaleela Project and what it offers.

Kaleela is an application and website that teach Arabic to non-native
speakers. Users can learn letters, numbers, and Modern Standard
Arabic, in addition to learning different Arabic dialects, such as
Palestinian, Egyptian, Iraqi, Syrian, Jordanian, and Saudi. It also offers
Arabic grammar and comprehension courses. Kaleela is keen to teach
students the skills of reading, writing, speaking, and listening, with a
thoughtful and fun template comprising multiple exercises, as we have
more than 20 types of interactive exercises that have been prepared to
suit all levels of learners from beginners to advanced. Those wishing
to learn the language can do so in English, French, Spanish, Italian,
Indonesian, Korean, Chinese, Portuguese, Turkish, and Romanian.
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Where did the initial idea for the Kaleela project begin?

The idea of Kaleela began when we noticed the growing need to learn
Arabic globally, which coincided with the lack of available resources
offered to those wishing to learn; so, we were keen to fill all these gaps.

Many companies that are built on technology require continuous
development. How do you continue to develop your application?
First of all, I would like to point out that in the initial stages of
constructing Kaleela, | faced many obstacles. But, it did not stop me
from keeping on to develop Kaleela, as | wouldn’t achieve anything if
I did not have a strong belief in the idea, which motivated me to work
consistently with love and dedication.

We are keen not only to develop the technologies used in the
application but also to work on adding platforms that support the goal
of the project, such as creating a special platform for teachers to allow
them to follow up on students’ performance. We also want to add
modern technologies such as artificial intelligence (Al).

What kind of support has Kaleela received on its entrepreneurial
journey?

Embarking on this type of entrepreneurial journey requires an open mind,
a strong belief in the idea, and great patience. These were secured by the
founder and owner of the project, Mr. Zaid Al-Atoum.

As a woman who chooses her own team, 90% of which are
entrepreneurial-thinking women, makes me prouder and more confident,
as | can prove what women can achieve. One of Kaleela's biggest
supporters is Orange, who chose us as one of the most important pilot
projects in Jordan through the BIG by Orange program. They supported
us clearly and effectively in developing project management from a legal
and accounting perspective, in addition to paving the way for the project
to attend the most important international conferences in the field of
technology and learning, such as the LEAP conference in Saudi Arabia
and VIVATECH conference in France. They have made significant strides
in empowering women and have supported us all the way.

What is the biggest achievement for you that has had the greatest
impact so far?

There is more than one achievement, the most important is receiving
global interest in the application. We also received the Excellence
Award from the Ministry of Higher Education for pioneering projects in
2022 and contracted with parties interested in teaching Arabic.

What are the next steps in terms of expansion?
There is no limit to the ambition of the Kaleela team! We have plans to
spread globally through marketing and product development.

What is your advice to women who are thinking of working on a
pilot project?

To akk women who are interested in entrepreneurship, my advice
would be to be committed and confident. Don’t lose hope, keep

working on yourself until you make it, and of course, be a woman.
Getting into this field requires people who initially have faith in the idea
of the project, in addition to perseverance, patience, and the ability to
face problems and obstacles.

How can we find Kaleela?
You can find us on Android and iOS under the name of Kaleela-Learn
Arabic or on our website www.kaleela.com.

Rola Fayyad
CEO, ViaVii

Tell us about yourself.

| am the founder & CEO of ViaVii. | previously co-founded MICEit, an
events booking engine for the region. | serve as a founding member
of Girls in Tech-Jordan Chapter, which is focused on empowering,
engaging, and educating women in the technology sector and | am
also a fellow with Open Hands Fellowship & IVLP US State program.

Where did the initial idea for your business begin? Define your
business.

As someone who has started my career at a young age and been in
the travel and hospitality industry for over a decade now, | was able to
identify some gaps in the industry. In particular, | noticed that travellers
to the Middle East and North Africa (MENA) region struggled to search
and find experiences that allowed them to discover new cultures and
meet new people. At the same time, most experience providers are not
available online and others may lack the needed skills to digitize their
offerings. That's where my journey with ViaVii began, offering a two-way
online marketplace that empowers and enables experience providers
and local communities to digitize their offerings with ready-to-buy
experiences, providing them with a sustainable source of income and
connecting them with travellers and locals looking for unique things to
do in their destination.
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Who has been the biggest mentor in your career and why?

In my journey | have been blessed with the support and guidance of
numerous individuals and organizations who have helped shape me into
the leader | am today. It’s not just one mentor, but the entire entrepreneurial
ecosystem in Jordan, and the region, along with its advisors and mentors,
each with their unique personal and professional expertise, that has had a
major impact on my career and personal development.

Tell us about the most exciting part of your work.

Being able to serve travelers and locals looking for unique things to do in
the region with more than 1000 experiences, curated by talented locals, in
more than 100 cities. Along with our local tourism empowerment arm, we
have partnered with local NGOs and tourism entities to train and digitize
local communities to offer their talents online and translate them into ready-
to-buy experiences online. We have expanded our team and operations to
Qatar and Saudi Arabia serving them with localized technology and tourism
training to cater to the promising tourism market growth in the region.

What is next for ViaVii? Any exciting plans to share?

An exciting product that we will be announcing soon, is ViaVii Stores -
which will serve as a SaaS solution that enables experience providers
to own their brand, build their own website, and manage bookings to
accelerate their online presence and sales through global distribution -
all in one place.

What is your biggest challenge and how did you overcome it?

One of the main challenges was re-gaining the trust of our partners and
investors during the COVID-19 pandemic. However, with our dedication
to proving our concept along with helping our experience providers,

we managed to be one of the first companies to launch the feature

online experiences as a response to the COVID-19 pandemic. Online
experiences are considered an alternative to travel, as they entertain
people quarantining at home, while also posing an opportunity for service
providers to generate revenue despite travel restrictions.

What kind of support has ViaVii received in its entrepreneurial
journey?

In addition to being part of BIG by Orange accelerator Season 7, we
received a lot of support from donors, governmental stakeholders,

and investors. The support is differentiated from mentorship, growth
opportunities, and grants. | would like to emphasize that governmental and
private entities’ collaboration is essential to support any country's visions
and KPIs.

What has been ViaVii’s most defining moment thus far?

Without any doubt, we, ViaVii, are very proud to have been a part of sport
mega-event, FIFA World Cup, showcasing the authentic cultural side

of Qatar to many of the fans that have visited the country. Being able to
establish multiple partnerships with key tourism and governmental entities
allowed us to provide more than 200 experiences on our platform. This
has been a great learning experience for the ViaVii team and today we are
better equipped for future similar events future, with the right resources
being put in place.

What is your advice to women who are thinking of working on a pilot
project?

My advice is to stay true to their vision, trust their instincts, and have

the courage to turn their ideas into reality. By approaching their venture
with passion, resilience, and a growth mindset, women can overcome
obstacles and achieve great success in their entrepreneurial endeavors.
Entrepreneurship can be challenging, but it's also incredibly rewarding.
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NEW YORK, USA JOHN F KENNEDY INTERNATIONAL AIRPORT

How do you transfer between terminals?

Terminal 7

ONBOARD RJ TRANSIT MAPS

MADRID, SPAIN ADOLFO SUAREZ MADRID-BARAJAS AIRPORT

ﬂ Terminal 4S

GATES

UsSS-uUTY

=
IBCLEVEL 03 ﬂ MZ2-MEL

GATES

The AirTrain operates frequently between all %ﬁ
terminals at John F Kennedy (JFK) airport, as L How do you transfer? .
well as to stations that connect to the various All oneworld® flights arrive and depart from ,;:IE;L EiLEvEL D
New York railroad transportation systems. Terminal 8 Terminal 6 Terminal 4 and its satellite Terminal 4S. Arrivals B i |
- and immigration are located on the lower level, and ﬂ
How long does it take to transfer departures are on the upper level Transit desks are
between terminals? A located in both the arrival and departure areas. ares
Allow 60-90 minutes to transfer from one e Terminal T4: Domestic and E.U. Schengen RI-R1%
terminal to another. The approximate travel FARKING Terminal 5 passengers depart from Level 1
time for the AirTrain, including stops at all Terminal T4S: International and non-Schengen Terminal 4
terminals, is 8 minutes. FARKING passengers depart from Level 1 GATES o
Terminal 1 Terminal T4S: Domestic and E.U. Schengen frEs Airline lounges

How much time is required to transfer . passengers depart from Level O . Check-in
between JFK and LaGuardia airports? Eminal 45 LEVELS m ares = Customs/
Allow 45-60 minutes for transportation Termi How long does it take to transfer? T <) immigration

R o erminal 2 . i
between airports. Allow a minimum Terminal 4W A shuttle train operates between T4 and T4S every 3 e = B niormation
connection time of 3 hours if not A . minutes, with the journey taking approximately 4 LEvEL = E ﬂ =D
otherwise specified by your airline. Proceed minutes. Additionally, a transit bus connects T4 with )
to the ground transportation information Terminals 1, 2, and 3 between 06:00-23:00. E’ GRTES I'l:l?arllr? distance
counter for more details. e HioHET ) Tain

oneworld carriers operating at )

Please note there is no baggage transfer oneworld carriers operating at New York John F Kennedy Airport Madrid Barajas Airport Arvals
process between JFK and New York Terminal 1 Japan Airlines Check-in Terminal 4S5 Royal Jordanian, American Airlines, Departures

LaGuardia (LGA) or Newark (EWR). You must
collect your bags at your arrival airport and
take them with you to your connecting flight.

Terminal 7 British Airways, Iberia,Qatar Airways
Terminal & Royal Jordanian, American Airlines, Finnair, Qantas,
LATAM, Qatar Airways, Cathay Pacific

CHICAGO, USA O'HARE INTERNATIONAL AIRPORT

How do you transfer?

For international arrivals at Terminal 5,
immigration and customs on the lower level.
Re-check your baggage at the re-check area
beyond customs.

To connect to American Airlines

and Iberia

Follow signs to Airport Transit System (ATS)
to connect to Terminal 3. Clear security and
proceed to your departure gate.

To connect to British Airways, Japan
Airlines or Royal Jordanian from a USA
Domestic arrival in Terminal 3

Follow signs to ATS and proceed to Terminal
5. 1f you have a boarding pass, clear security
and proceed to your departure gate. If you

Terminal 3

Concourse L

Concourse M

Concourse K

Concourse G
Concourse H

E AirTrain station

Road

Check-in

British Airways, Iberia, LATAM, Qatar Airways
Terminal 4 Finnair, Iberia

LONDON, UK HEATHROW AIRPORT

How do you transfer?

For same terminal departures, follow the signs
for flight connections and proceed to departure
gates. For departures from other terminals,
transfer by bus to the Flight Connection Center
and follow signs for departures.

Terminal 5

How long does it take to transfer
between terminals?

Buses operate every 6 to 8 minutes
from Terminal 5 to Terminal 3. It takes
approximately 10 minutes.

How much time is required to transfer
between London Heathrow and Gatwick?
The National Express bus to Gatwick takes
approximately 90 minutes. Buses operate
every 15 minutes from 05:30-12:00 and
every 30 minutes from 12:00-22:30

Terminal 3

Terminal 2

IB Iberia Lounge

Terminal 4

do not have a boarding pass, please check m AirTrain station Transfer desk cep Hight
in at the airline’s counter. All bags will be Road oneworld carriers operating at g::?;ctlon
checked through to your destination. oneworld carriers operating at Chicago O’Hare Airport London Heathrow Airport Fast Track Road
Terminal 5, Concourse M Terminal 3 Royal Jordanian, American Airlines, @mnneonon Bus Walkway
How long does it take to transfer? Arrivals and departures: Royal Jordanian, British Airways, Cathay Pacific, Qatar Airways, Finnair British Airways, Cathay Pacific, Finnair, Y National — Bus route

Japan Airlines, Qantas, SriLankan Airlines, LATAM
Terminal 4 Malaysia Airlines, Qatar Airways
Terminal 5 British Airways, Iberia

The ATS serves all terminals and operates Express bus

every 3 to 5 minutes from 7am to
10pm, and every 20 minutes from 10pm to
7am. Maximum travel time is 10 minutes.

Arrivals Only: American Airlines, Iberia, Japan Airlines
Terminal 3

Arrivals and departures: American Airlines
Departures only: Iberia, Japan Airlines
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BANGKOK, THAILAND SUVARNABHUMI AIRPORT

How do you transfer?

Domestic flights leave from concourses A and B.
International flights leave from concourses C, D, E,
F,and G.All arrivals are atL evel 2 and all departures
leave from Level 4 of the main terminal building.

How long does it take to transfer?

It takes approximately 15-20 minutes to walk
between Concourses E, F and G and approximately
45-60 minutes to transfer between the international
and domestic terminals.

To connect between the international and
domestic concourses

It should take approximately 60-90 minutes to clear
immigration and customs before proceeding to
domestic check-in counters on Level 4. Passengers
connecting from international to domestic flights
must collect their checked baggage and clear
passport control before proceeding to the domestic
check-in area.

Concourse C

(o}

o

n

c a=

o LEVEL =

u 3

r 14

s

e

°
LE u

Domestic

Terminal

Concourse A

oneworld carriers operating at Bangkok
Suvarnabhumi Airport

Royal Jordanian British Airways, Cathay
Pacific, Finnair, Japan Airlines,

Malaysia Airlines, Qantas,

Qatar Airways, S7, SriLankan Airlines

Concourse E

3
Eld

E7
ES
ES

International o |MHEE
Terminal £ £
EZ

Concourse D F1 Fz

G1
[
e
Gl
G5

Concourse G

JL Japan Airlines
Lounge

QF/BA Qantas, British
Airways Lounge

MH Malaysia Airlines
Lounge

MOOw=Cc00300

Airline lounges
Transfer desk

Check-in

Customs/
L2 immigration

Arrivals
Departures

Road

KUALA LUMPUR, MALAYSIA KUALA LUMPUR INTERNATIONAL AIRPORT

Transferring within and between terminals
A complimentary train service operates between the
main terminal building and the satellite building.

Customers transferring from an international
flight to a domestic flight must clear immigration
and customs.

Customers transferring from a domestic flight to an
international flight can collect their boarding passes
from the transfer desk. All customers must pass
through immigration clearance.

How long does it take to transfer between the
main terminal and the satellite building?

The complimentary Aerotrain train service departs
every 3 to 5 minutes and the journey takes
approximately 2 minutes.

oneworld carriers operating at
Kuala Lumpur International Airport
Royal Jordanian, Cathay Pacific,
Japan Airlines, Malaysia Airlines,
Qatar Airways, SriLankan Airlines

Main Terminal

Ell ElD
ES EZ
ET EE
EE EU

Satellite A c::

Cle Clu Cclz

c1E

czl

(= R B )

AS AZ
A7 Al
A3 A&
All AZ

Al
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MH Malaysia Airlines
Lounge

CX Cathay Pacific
Lounge

Airline lounges
Check-in

Customs/
[
2 immigration

B Parking
ﬂ Transit System

Road
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AMMAN, JORDAN QUEEN ALIA INTERNATIONAL AIRPORT

How do you transfer?

Queen Alia International Airport has one main
terminal building. All arrivals are on Level 2 and all
departures are on Level 3. If you have your boarding
pass for your connecting flight, follow the Transfer
sign through security to Level 3 and proceed to your
departure gate. If you do not have a boarding pass
for your flight, proceed to the transfer desk on Level
2 and then through security to Level 3 and proceed
to your departure gate.

How long does it take to transfer?
Yu should allow 10 to 15 minutes after clearing
security to walk to your departure gate.

Connecting from international to domestic flights
Once passport control is complete, exit the terminal
and proceed to Level 3. If you have a boarding pass,
head to the gate. If not, proceed to the check-in
counterin Zone B.

Connecting from Domestic to International flights
Exit the terminal and proceed to Level 3. If you have a
boarding pass, head to passport control and proceed
to the gate. If not, proceed to the check-in counters
inZone A.

GATE 1

Zone B

Zone A

LEWEL =

oneworld carriers operating

at Queen Alia International Airpo
Royal Jordanian

British Airways

Qatar Airways

Rt

>
l

GATES 104-1Z2U4

rt

RJ Royal Jordanian
Crown Lounge / Level 4

HONG KONG HONG KONG INTERNATIONAL AIRPORT

How do you transfer between terminals?
All arrivals are on Level 5. All departures

are on Level 6. If you have a boarding pass
for your connecting flight, proceed through
security to Level 6 departures. If you do not
have a boarding pass, proceed to the transfer
desk for the carrier of your next flight. Once
you have checked in, follow transfer signs
through security to Level 6 departures.

How long does it take to transfer

between terminals?

You should allow at least 30 minutes after
clearing security to walk to your departure
gate. An alternative route is the passenger
train shuttle on Level 1 that runs continuously
between the east and west wings of

the terminal.

oneworld carriers operating at Hong Kong Airport

Royal Jordanian
American Airlines Qantas

British Airways Qatar Airways
Cathay Pacific S7

Finnair SriLankan Airlines
Japan Airlines

Malaysia Airlines

.8

'@ North Sateflit

ML

-8
= 4
a il tovel 5

C N g Revel 6)

Terminal 1 Lovel 6
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BA/QF British Airways,
Qantas Lounge

CX Cathay Pacific Lounge
JL Japan Airlines Lounge

MH Malaysia Airlines
Lounge

Airline lounges

Check-in

Customs/
immigration

Departures
Transit Escalator

Fast Track

124

Terminal 2

Airline lounges
Transfer desk
Check-in

Customs/
[
z immigration

Train

Escalators to gates
7 501-530

@ Transfer bus
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