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ear Guests,

Welcome aboard! It is our pleasure to have you with
us, and we wish you a comfortable and enjoyable
journey. Royal Jordanian family deeply appreciates your
trust in us, and we remain committed to providing you
with exceptional service. | hope that you’ll enjoy your
experience with us and make Royal Jordanian your airline
of choice.

As part of its national mission, Royal Jordanian
continues to serve as a key driver of the national economy
by supporting tourism and promoting Jordan as a premier
global destination which is marked by its geographical
location and stability. This places a great responsibility on
RJ being the national carrier of Jordan and a bridge that
links Jordan to all parts of the world.

To support these efforts, Royal Jordanian is committed
to serving Jordan’s guests this summer amid increased
travel demand, while enhancing the vibrancy and
sustainability of the airline in line with its rapid expansion
strategy. This growth strategy aims to increase the
number of destinations to 60, offering greater flexibility
and connectivity across the network for students,
business travelers, tourists, and diverse communities.

At the same time, medical tourism—regarded by RJ as
equally important as leisure tourism—receives significant
attention. The airline is keen to attract more visitors
seeking medical treatment in the Kingdom by increasing
flight frequencies and actively promoting its specialized
travel programs.

This complements RJ’s endeavor to promote the city of
Aqgaba as a top tourist destination; as such, the company
provides Jordanian families with the opportunity to travel
to Agaba at competitive prices, while actively supporting a
wide range of events held in the city.

Through its stations and sales offices across its
worldwide destinations, Royal Jordanian maintains an
active presence in global tourism and travel exhibitions.
It also reinforces its role as a strategic partner and official
carrier for numerous local festivals and conferences.
Additionally, the airline is committed to empowering

Welcome

Jordanian youth to participate in international events of
sports, cultural, and scientific fields, while also supporting
efforts to promote Jordan’s diverse tourism offerings.

The fleet modernization program, with its modern aircraft
featuring advanced technology, enhances the airline's
operational capacity and expands travel options for
passengers, all while upholding the highest standards of
comfort and service our passengers expect. All aircraft
will be equipped with Wi-Fi, ensuring a seamless and
enjoyable travel experience. Additionally, The in-flight
entertainment system is regularly updated with fresh
content, and the menus are continuously refined to offer a
curated dining experience for both Economy and Crown
Class passengers.

A warm welcome to you! We invite you to enjoy a
wonderful time in our beloved country, Jordan. Whether
your stay is short or long, we hope it leaves you with
lasting memories and unforgettable experiences —
surrounded by Jordan’s enchanting nature, rich traditions,
and the warmth and generosity of its people.

We wish you, our valued passengers, joyful journeys
with Royal Jordanian.

Thank you,

Samer Majali
Vice Chairman/CEO (Designated)

thinkBIG
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Meet
The Contributors

Carmen Salaita

Carmen is the founding partner of ThinkBIG
Creative and Marketing, a pioneering
company excelling in content creation, digital
marketing, and the publisher of Royal Wings
magazine. Her extensive experience and
knowledge of the entertainment, travel, and
media industries are evident in her pivotal
contributions to her business.

Carmen’s contributions to Royal Wings
magazine are shaped by a well-traveled life,
blending insider insight with a personal,
heartfelt lens. Her writing is infused with
curiosity, cultural empathy, and a belief in the
power of meaningful exploration, keeping her
constantly searching for new narratives that
connect with readers and offer something
truly engaging.

whb,

Dina Bani Mustafa

With over 15 years of experience in the media
and graphic arts field, Dina shines as a
dynamic Creative Director for several local
and regional projects. Armed with a BA in
Fine Arts, she infuses her creativity into

every project. Her passion to share the joy

of art with others inspired her to obtain a
professional diploma in Art Therapy. Beyond
her professional prowess, Dina is a proud and
devoted mother of two boys who inspire her
and infuse her world with color every day. Her
love for all things creative knows no bounds,
and her amazing creative journey is dotted
with expertise, passion, and an unwavering
eye for detail.
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Pitch To Us!

Are you a journalist, writer, or creative soul with a passion for writing?
Submit a 400-word article about your experience in Jordan for the chance
to have it featured along with your name in“Royal Wings”! From culture,
art, and cuisine, to tourism and adventure, we would love to hear about
your Jordanian story.

Email us at:
marketing@thinkbigjo.com
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Onboard RJ

Pra - The Jordan Trail

Sunshine, Savings, And Smooth Travel This Summer

We know you’re on a flight right now, but the summer is long! It would
be hard to believe that you aren’t already thinking about your next trip.
It would be even harder to believe that Jordan hasn’t crossed your
mind to visit!

Not just because we’re Royal Jordanian—Jordan is truly a fantastic
mix of everything you could want. The vibrant coral gardens in the
Red Sea, the deep red hues of Wadi Rum, the holistic stiliness of the
Dead Sea, and the hidden green hikes that take you across the entire
country—all within one summer break! Wrapping it all up in the cool
buzz of Amman, a city that makes it easy to connect to wherever the
travel bug pulls you toward next. From Jordan, the world is yours.

For those dreaming of exploring the vast landscapes of North
America, now is the perfect time. Discover Royal Jordanian's attractive
offers to new destinations across North America. Whether you're
planning a city break in New York, a family trip to Detroit, or a nature
escape in Montreal, we have the perfect flight for you. Take advantage

Planning these long-haul flights has never been easier. Our new
Royal Jordanian mobile app puts everything you need right

at your fingertips. From booking flights and managing your
reservations to checking in online and accessing your digital
boarding pass, our app streamlines the entire travel process,
allowing you to focus on what matters. Whether that’s visiting
family, getting your degree abroad.

Wherever you decide to go, get rewarded for it with our revamped
Royal Club loyalty program. Joining now offers immediate, totally
rewarding benefits. What's more, it's totally free to register! Upon
enrollment, members receive a welcome gift of 500 bonus miles.
Moreover, an additional 1,000 bonus miles are awarded after your first
registered flight. Now, your accumulated miles will never expire, and
reward travel can be redeemed starting at just 5,000 miles! Our Family
Club Program facilitates the sharing of miles among family members,
allowing for shared travel benefits.

A Diver's Paradise
Whether a beginner or an experienced
diver seeking new challenges, Agaba
caters to all

Endless Summer
Summer is all about effortless style
things cacao transitions from day to night

Choco-Story Brussels

. L . f titive f i th f North Ameri Whether you're with your family or flying solo this May and June, let
The ultimate insider’s guide to all of our competitive fares and experience the wonders of No merica y y y ying y

without compromising your budget—especially to our newest route: Royal Jordanian be your travel partner. Book your flight today on
Washington, D.C.! www.rj.com or the RJ mobile app.



Adventure &
Adrenaline

Petra Redefined

Wellness & Relaxation

Enjoy Jordanian, Mediterranean and
international gastronomy, from
authentic street food to fine dining,
just before partying the night away on
fabulous terraces and trendy hotspots
in Amman’s diverse and cool vibes.

Feel the adrenaline rush as you venture
into the breathtaking landscapes of
Jordan's Wadi Rum, the world’s most
captivating desert. Challenge yourself
with a life-changing 4s-day hike
through Jordan’s diverse terrains—are
you ready?

When you visit Petra, one of the world's
7 wonders, you will not be merely
admiring a timeless human creation
but instead exploring a city with many
undiscovered and untapped details and
engaging in activities around the
treasury all the way through the secret
passage of Shobak.

Reach the highest state of mindfulness
and wellness at the lowest point on
Earth. From the Dead Sea, the oldest
operational spa in the world, to the
serene mountain Yoga retreats, you
will never be the same again.

APLORJORDAN

Unexpected, Undiscovered, Untapped

Holy Travels

Sustainable
Eco-Tourism

Contemporary
Heritage

Trace the footsteps of ancient holy
figures, walking where John the Baptist
and others once did. Jordan hosts some
of the world’s top pilgrimage sites,
offering a transformative spiritual
journey at the heart of the world

Enjoy Jordanian, Mediterranean and
international gastronomy, from
authentic street food to fine dining,
just before partying the night away on
fabulous terraces and trendy hotspots
in Amman’s diverse and cool vibes.

Experience the diversity of Jordan’s
waters, from the miraculous healing
water of the Dead Sea at the lowest
point on Earth to the refreshing and
colorful deep waters of the Red Sea.
Chill, heal, relax, snorkel and dive into
an untapped dimension of vacationing.

Amman, the unexpected and authentic
art capital of the Middle-East. From
modern masterpieces to vibrant
street-art, uncover the capital's
expressive canvases hidden throughout
the city.

Dive into Jordan’s ever-evolving history
and uniquely welcoming culture, which
beautifully harmonizes the old and the
new, the past and the present. Here,
the modern is woven with tradition for
inspiring growth and extraordinary
perseverance.



Let's Fly Together

My Journey To Jordan:
A Memorable Adventure

By Daniel Heinchon

For a first-time traveler to Jordan, the country offers a wealth of unforgettable experiences. Here
are the top highlights from Daniel Heinchon's journey.

My journey to Jordan began on a warm September afternoon when
our small group landed at Queen Alia International Airport. | had
heard much about Jordan’s beauty and rich history, but the reality
surpassed anything | could have imagined. Each day was filled
with thrilling discoveries, from the awe-inspiring ruins of Jerash to
the timeless wonder of Petra, the serene waters of the Dead Sea,
and so much more.

Jordan, a true gem in the heart of the Middle East, left a lasting
impression on me, not only with its breathtaking landscapes but
also with the genuine kindness and hospitality of its people.

We spent our first two days in Amman, acclimating to the time
difference and immersing ourselves in the city’s vibrant culture. Our
first stop was the Jordan Museum in Ras al-Ein district of Amman,
where exhibits on food, history, and Arab innovation offered a
window into the nation’s rich heritage. The museum’s second floor,
showcasing centuries of scientific and medical advancements, was
a fascinating testament to Jordanian creativity and ingenuity.

Once everyone in our group had arrived, the adventure truly
began. At the Citadel, we were treated to breathtaking views of
Amman from atop the hill. Walking through the ancient Roman
Amphitheatre and the Nymphaeum felt like stepping back in time.

r—~- 30N -
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The Jordan Museum

Later, we explored Amman’s culinary scene, savoring traditional
dishes at local restaurants. The flavors were unforgettable, and
the unexpected sight of camels in a nearby parking lot added a
delightful touch to Jordan’s unique charm.

Our journey extended far beyond Amman. Each destination
unveiled something extraordinary about Jordan. In Jerash, we
strolled along ancient streets and marveled at the ruins of one of
the world’s best-preserved Roman cities. Petra was undoubtedly
the crown jewel, its grandeur leaving me utterly breathless. At the
Dead Sea, | floated effortlessly in its salty waters, a calming and
one-of-a-kind experience.

We also visited Mount Nebo and Madaba, where we admired the
stunning mosaic map of the Holy Land inside a Greek Orthodox
church, a masterpiece that dates back over 2,000 years. Every
day brought fresh wonders, deepening my appreciation for why so
many visitors fall in love with Jordan.

Jordan is truly a treasure. As | left, | carried with me a deep
gratitude for its unique beauty and warm-hearted people, and the
hope of returning one day to relive its magic.

Let's Fly Together

The Magic Of The Bolshoi Ballet

Few experiences in the world can match the grandeur, history, and sheer artistic brilliance of a

performance at the legendary Bolshoi Theatre.

The Bolshoi Theatre

A Rich Legacy in the Heart of Moscow

Located in the heart of Moscow, just a short walk from Red Square,
the Bolshoi Theatre has been a symbol of Russian artistry since its
founding in 1776. Its grand neoclassical facade, crowned by the
iconic Apollo quadriga, is one of the most recognizable landmarks in
the city. Inside, a magical world awaits—crystal chandeliers, gilded
balconies, and plush red velvet seats set the perfect stage for a
mesmerizing evening.

Notable Performers

Over the centuries, the Bolshoi has played host to some of the
greatest names in ballet, including the legendary Galina Ulanova,
Maya Plisetskaya, and Rudolf Nureyev. Today, the Bolshoi continues
to be home to some of the finest dancers in the world, including
Svetlana Zakharova and Olga Smirnova, who captivate audiences
with their grace and technical mastery.

What to Expect

A night at the Bolshoi promises more than just ballet, it’s a full-scale
spectacle of unmatched artistry. The repertoire ranges from classical
masterpieces like Giselle and Don Quixote to bold, contemporary
works that push the boundaries of dance. The Bolshoi’s performers
are known for their precision, athleticism, and emotional depth,
making each performance a breathtaking experience.
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Don Quixote

Additionally, The Bolshoi Theatre Orchestra, one of Russia’s finest,
brings the works of world-renowned conductors like Tchaikovsky,
Prokofiev, and Rachmaninoff to life, leaving audiences spellbound.

After the Show

For a regal post-theatre experience, head to one of Moscow’s finest
dining spots like:

- Café Pushkin, a charming 19th-century-style restaurant serving
classics like borscht (a sour soup made with meat stock and beets)
and delicate blini (Russian pancakes) with red caviar.

- For something a bit more contemporary, Grand Café Dr. Zhivago,
just a short stroll away from the theatre, offers modern takes on
traditional Russian dishes in an elegant setting.

- For a more casual but equally delicious option, Mari Vanna feels
like stepping into a Russian grandmother’s home, offering warm
hospitality and hearty plates of pelmeni (Siberian dumplings) and
herring under a fur coat (a layered beet and herring salad that’s a
local favorite).

A visit to the Bolshoi Ballet isn’t just an evening at the theatre, it's
an immersion into Russia’s soul, a celebration of beauty, history,
and emotion. For a trip that feels straight out of a fairy tale, this
experience is simply too magical to miss.

R] flies to Moscow 2 times weekly.



Let's Fly Together

Choco-Story Brussels

A paradise for chocoholics and the ultimate insider’s guide to all things cacao.

Chocolate’s story is as rich as its flavor. It begins with the Mayans

and Aztecs, who first discovered the magic of cacao, and winds its

way to Belgium, a country now famous for its world-class pralines.

At Choco-Story Brussels, the scent of roasting cocoa beans fills 7
the air, while antique chocolate-making tools offer a glimpse into

the past.

But the real highlight? Stepping into a hands-on workshop, where
master chocolatiers share their secrets and guide travelers through - Jbeted
the art of crafting exquisite Belgian chocolate. .

Mastering the Art of Chocolate Making : =) 1% 1

A chocolate-making class at Choco-Story Brussels is both
educational and indulgent. Participants get hands-on experience ST e -
tempering chocolate, molding pralines, and even attempting the - s

elusive Belgian truffle. But what makes truffles so special? It’s all Belgian chocolate store nk =
about the ganache—a silky, melt-in-the-mouth filling that strikes the
perfect balance between richness and smoothness.

Understanding Chocolate Like a Pro

Not all chocolate is created equal, and a visit to Choco-Story
Brussels will turn any traveler into a discerning connoisseur. The
differences between dark, milk, and white chocolate become clear—
why a high cocoa percentage results in a more intense flavor, how
milk chocolate gets its creamy profile, and why white chocolate
(technically not chocolate at all) is a surprising treat.

But the real secret? The cocoa bean itself. For example, single-origin
chocolates, sourced from regions like Madagascar or Venezuela,
carry distinct tasting notes, some fruity, others nutty or floral. By

the end of the class, travelers know exactly what to look for when
selecting a fine chocolate bar, from checking the snap to analyzing
the scent. Belgian chocolate making workshop

Insider Tips for the Ultimate Chocolate '
Experience

When in Brussels, chocolatier-hopping is a must. But for those who
want to blend in like a local, keeping these tips in mind is essential:

* Respect the craft: Artisan chocolatiers take their work seriously.
Avoid asking for excessive free samples—it’s considered impolite.

* Go for quality over quantity: Instead of buying large boxes of
mass-produced chocolates, opt for small assortments from artisanal
shops like Pierre Marcolini, Neuhaus, or Mary.

« Let the experts guide the way: Chocolatiers love sharing their
passion. Whether it's a ganache that complements coffee or a praline
that sings with tea, their expertise will enhance your experience.

Belgian chocolate tasting tour
[+ e dl
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Belgian truffles

Simple Belgian Chocolate Recipe

For those inspired to create a taste of Belgium at home, try this simple
recipe for Belgian truffles.

Ingredients:

* 2009 high-quality dark chocolate (at least 70% cocoa)

* 100ml heavy cream

* 1 tbsp unsalted butter

» Cocoa powder or finely chopped nuts for coating (optional)
Instructions:

1. Chop the dark chocolate into small pieces and place in a heatproof
bowl.

2. Heat the cream in a saucepan until just simmering, then pour over
the chocolate.

3. Let sit for a minute, then stir gently until smooth.
4. Stir in the butter until fully incorporated.
5. Let the mixture cool, then refrigerate for at least 2 hours until firm.

6. Scoop small portions and roll into balls, then coat with cocoa
powder or nuts if desired.

7. Enjoy immediately or store in an airtight container in the fridge.

This easy recipe brings a touch of Brussels into any kitchen, ensuring
that the love of chocolate continues long after the journey ends.

RJ flies to Brussels 3 times weekly.
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Let's Fly Together

Art Bike Rides

Berlin is a city that breathes art, and what better way to explore its creative pulse than on two wheels?

Warschauer StraBe

But First, Rent a Bike

Bikes can be rented near Warschauer StraBe, a vibrant neighborhood
that serves as a great starting point. Here you will find several bike
rental options: Lime and Deezer Nextbike, who offer easy app-based
rentals, while Berlin on Bike provides classic city bikes.

Morning (9:00 AM)
Start: East Side Gallery (Various Artists)

Pedaling along MihlenstraBe leads to the East Side Gallery, the longest
remaining stretch of the Berlin Wall. This open-air gallery features over
100 murals by artists from around the world, including the world-famous
“Fraternal Kiss” by Dmitri Vrubel and “Trabi Breaking Through the Wall”
by Birgit Kinder.

Midday (12:00 PM)
“Molecule Man” by Jonathan Borofsky and the
Archenhold Observatory

Cycling along the Spree River reveals something extraordinary—a trio
of giant aluminum figures standing in the water. This is Molecule Man,
a mesmerizing sculpture by Jonathan Borofsky that symbolizes Berlin’s
three districts coming together. Keep biking to Treptower Park to see
the Archenhold Observatory, home to the longest-movable refracting
telescope in the world.

Afternoon (3:00 PM)
Urban Nation Museum (Various Contemporary Artists)

For a grand finale, head to the Urban Nation Museum, Berlin’s premier
destination for street art and contemporary urban culture. This museum
showcases works from globally renowned artists, blending graffiti,
installations, and digital art. The sleek, immersive exhibits celebrate the
bold and vibrant spirit of modern street art, making it the perfect way to
round off a day of artistic exploration.

Total Duration: 6 hours (including stops and exploration)

R| flies to Berlin 2 or 3 times weekly.
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Urban Nation Museum

Let's Fly Together

Public Spaces To Explore

Washington, D.C., is best known for its history, politics, and iconic landmarks, but it’s also a
fantastic destination for families traveling with kids. The city boasts an array of public spaces
where children can explore, learn, and have fun. Best of all, these experiences come at no cost,
making D.C. a budget-friendly and exciting destination for families looking to experience the city

the kid-friendly way.
Learning Meets Adventure The National Mall

No visit to Washington, D.C., is complete without a stop at the National
Mall. While it’s famous for its historic monuments and museums, it's
also a paradise for kids with open spaces to run, fascinating exhibits,
and hands-on learning opportunities.

What to Do:

« Visit the Smithsonian National Museum of Natural History, where
children can marvel at the towering T-Rex skeleton, experience the
wonders of the ocean hall, or visit the interactive Q?rius science center.
* Stop by the National Air and Space Museum, where kids can see real
spacecraft, touch a moon rock, and even take a virtual flight.

* Let the little ones burn off energy at the Constitution Gardens, where
they can play, picnic, and watch the ducks float by.

A .

Picnic }slt the Lincoln Memorial !

=

A Waterfront Playground Awaits At The
Yards Park

For families looking to mix urban exploration with waterfront relaxation,
The Yards Park is a perfect destination. Located along the Anacostia
River, this scenic park offers plenty of activities for kids while parents
enjoy the stunning city views.

What to Do:

* Let the kids splash around in the interactive water fountain and canal
basin, an urban water feature perfect for cooling off on warm days.

* Take a stroll along the boardwalk, watching boats pass by while
stopping for a snack at one of the nearby family-friendly restaurants.

* Enjoy a picnic on the large green spaces, with plenty of room to kick
a ball, fly a kite, or simply relax under the sun.
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The Smithsonian National Museum of Natural History

An Outdoor Escape At Rock Creek Park

For a break from the urban landscape, Rock Creek Park provides a
natural oasis in the heart of D.C. With hiking trails, picnic areas, and
wildlife, it's an excellent place for an outdoor adventure with kids.

What to Do:

» Visit the Nature Center and Planetarium, where kids can learn

about local wildlife, explore interactive exhibits, and even enjoy a free
planetarium show.

* Hike the easy family-friendly trails, such as the Rapids Bridge Trail,
where little explorers can spot birds, squirrels, and maybe even a deer.

* Go for a creek-side adventure, where kids can skip rocks, look for
tadpoles, or simply enjoy the sound of nature away from the city’s hustle
and bustle.

Rock Creek Park

R] flies to Washington, D.C. 2 times weekly.




Let's Fly Together Lifestyle

Indie Dreams

It's time to head east where New Delhi dazzles with its rich textile and jewelry heritage and Mumbai
hums with the energy of indie art, music, and theater.

Finding Your Canvas: Art Therapy
Techniques For Stress Management

By Dina Bani Mustafa

Stress is a universal human experience. While exercise and mindfulness are well-known coping tools,

The Art of Sari Making

From the shimmering gold-threaded Banarasi to the temple-
bordered Kanjeevaram, New Delhi’s markets showcase India’s
diverse textile heritage. For an immersive experience, visit Chandni
Chowk, where age-old weavers craft delicate Chanderi cottons and
heavily embroidered bridal saris. Shops like Benarasi Silk House and
Heritage Handloom Emporium offer a peek into this centuries-old
craft. If contemporary fashion with a traditional touch interests you,
head to Shahpur Jat, a hub of indie designers blending heritage
weaves with modern cuts.

India’s Jewelry-Making Heritage

Jewelry in India is steeped in history, with each piece telling a story
of its region. In New Delhi, Dariba Kalan, the historic silver and
gold market in Old Delhi, has been bustling with jewelers since the
Mughal era. From antique nose rings to intricately carved bangles,
it’s a treasure trove for jewelry lovers.

For fine diamonds and heirloom-worthy pieces, Khan Market and
South Extension house luxury boutiques like Hazoorilal Legacy and
Amrapali, offering a perfect blend of heritage craftsmanship and
contemporary finesse.

Next, It's Time For Mumbai

Mumbai may be the heart of Bollywood, but beyond the film studios
and celebrity-studded parties, an indie cultural movement thrives.
Here are two places to visit:

Prithvi Theatre

Nestled in Juhu, Prithvi Theatre is a cultural landmark. Founded

by the Kapoor family in 1978, it remains a hub for offbeat and
experimental performances. Whether it's avant-garde drama or

a lighthearted comedy, you'll find some of India’s finest actors
performing here. Grab a cutting chai at Prithvi Café and soak in the
artistic atmosphere.

Kala Ghoda

Mumbai’s answer to Soho, Kala Ghoda, is an enclave of
contemporary galleries, street murals, and indie exhibitions. Jehangir
Art Gallery showcases emerging artists, while The Artisans’ Gallery
celebrates handcrafted works. Every February, the Kala Ghoda Arts
Festival transforms the area into a vibrant cultural spectacle.

R] flies to Mumbai 3-4 times weekly ( starting June)

to soon to be flying 4 time weekly to New Delhi.
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art therapy offers a unique way to process and reduce stress. As an art therapist, I've witnessed
firsthand the transformative power of creative expression in navigating life’s complexities.

At its core, art therapy leverages creativity to bypass verbal limitations,
helping us access and process difficult emotions. Stress often manifests
as physical tension, emotional turmoil, and mental fog, making it hard
to find clarity and peace. Art provides a safe, non-judgmental space to
explore these inner experiences.

It's Not About Perfect Art—It’s About
Creating

Art therapy isn’t about producing beautiful artwork; it's about the act of
creating. Engaging with materials like paint or clay activates areas of
the brain that encourage focus on the present moment. This can quiet
worries about the past or future, helping you reconnect with the now—a
powerful tool for stress relief.

Techniques for Stress Relief

Here are some simple yet effective art therapy techniques:

* Free Drawing and Scribbling — When feeling overwhelmed, let your
hand move freely across the page. Focus on the physical sensation of
drawing to release pent-up energy and tension.

» Coloring Mandalas — The repetitive act of coloring intricate patterns
induces calm and focus, while the symmetry provides a sense of order.

» Clay Modeling — Shaping clay helps release physical tension and
express emotions. Create abstract forms, sculpt symbolic objects, or
simply enjoy the tactile experience.

« Journaling with Visuals — Combine writing with drawings, collages,
or found objects to explore emotions more deeply.
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« Creating a "Stress Container" — Draw or construct a symbolic
container to hold your stress. Represent stressors visually and “place”
them inside to externalize and contain them.

« Collage Making - Use magazine clippings to create a collage
reflecting your emotions or a desired sense of calm. This process
fosters self-awareness and insight.

» Nature Art - Incorporate natural materials like leaves and stones into
your artwork. Engaging with nature enhances the calming effect.

The Power of Self-Reflection

After an art activity, take a moment to reflect:

* How did | feel before, during, and after creating?
* What emotions or thoughts surfaced?
* What did | learn about myself?

These reflections can provide valuable insights into your stress triggers
and coping mechanisms.

Integrating Art into Daily Life

You don’t need to be an artist to benefit from art therapy. Even
a few minutes of creative expression each day can significantly
reduce stress. Keep a small sketchbook and colored pencils
handy—doodling or drawing when stressed can be a simple yet
powerful practice.

Remember, art therapy is a journey of self-discovery and healing.
Be patient with yourself, embrace creativity without judgment, and
use art as a tool to find balance and peace in life’s challenges.
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And We're Livel

An Interview with Randa Karadsheh

With a career spanning over two decades, Randa Karadsheh is a pioneering Jordanian media personality
celebrated for her authentic storytelling and bold narratives. In this interview, she walks us through her

career, process, and future aspirations.

Can you take us back to the beginning—what
sparked your interest in media and storytelling?

Ever since | was young, | was fascinated by the stage and always
participated in school plays and ballet shows. In 2004, | joined a
talent show on MBC, the only female and Jordanian on "Star Search,"
doing stand-up comedy! Right after, | performed with Nabil Sawalha
during his Ramadan plays. Soon after, | was approached to start a TV
show, beginning with the most popular Ramadan program, "Ramadan
Ma’ana Ahla," alongside a radio show, "Sally Syamak." | was still in
university then. And here | am, 19 years later, still going strong!

What challenges did you face as a woman starting
out in the Middle Eastern media industry, and how
did you overcome them?

Being a woman in media, especially in the Middle East, came with
challenges. | had to work twice as hard to be taken seriously and
prove that | wasn’t just a presenter but a woman with a strong voice
and vision. There were times | had to prove | was just as capable

as a man! Once, a director kept repeating my male co-host’s name
and ignored mine. | stood up, removed my earpiece, and walked out
to make my presence known. However, | stayed true to my beliefs,
built credibility through my work, and over time, persistence and
professionalism helped me break through.

You’re known for your energy and ability to
make people feel at ease, especially on Jordan
TV’s morning show, "Yiseed Sabahak." What’s
your secret to creating such a comfortable and
engaging atmosphere?

Before any interview, | research and connect with my guests
personally, helping them feel comfortable. | believe warmth and
humor are powerful—when people feel safe and valued, they naturally
open up. Psychology and media go hand in hand. Guests have just
10 to 15 minutes to feel at ease, so breaking the ice with some chit-
chat makes all the difference!

Throughout your career, how have you balanced
maintaining journalistic integrity while engaging
with diverse and sometimes controversial
subjects?

In today’s media landscape, authenticity is everything. With instant
access to information, staying true to yourself and your audience isn’t
just important—it’s essential.
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When | started, the only way to connect with listeners was through
radio phone calls. That direct interaction built strong audience bonds.
Now, with social media, engagement is in real-time across multiple
platforms. While that opens opportunities, it also brings challenges—
navigating misinformation while maintaining integrity.

Audiences today are sharp. They can distinguish genuine content from
what | call ‘fake media.’ That’s why staying informed and adapting to
trends is important—but never at the cost of authenticity. Trends come
and go, but credibility lasts. My priority has always been providing
honest, meaningful conversations. That’s something | will never
compromise on.

Reflecting on your most memorable interviews,
is there one that stands out as particularly
challenging or enlightening? What did you learn
from that experience?

Many interviews stand out, but one of the most emotional interviews
| conducted was with two women from Gaza who lost their entire
families. It was overwhelming, and | had to balance my role as an
interviewer while honoring their pain and respecting their courage
to speak up. That experience reinforced the importance of listening
with compassion and allowing people to share their truth without
interruption or judgment. Media can be a bridge between different
realities, creating awareness and empathy. I've also interviewed
political figures who appeared strong and fierce, yet teared up the
moment we spoke about family. That, to me, was beyond words.

Live interviews can be unpredictable and intense.
What skills do you think are essential to navigate
these moments successfully and keep the
conversation compelling?

Adaptability is a must! You never know what’s coming or how a guest
will react. Active listening is key—being fully engaged allows you to
respond naturally rather than sticking to a script. Confidence and
humor also help navigate unexpected moments while keeping the
audience engaged. Personally, | prefer live shows for their unplanned
moments. They keep everything real and genuine!

As a prominent figure in media, what are your
favorite shows, and who are some of your icons
that inspire your work?

| admire the late Giselle Khoury—she had a rare ability to handle
conversations with deep compassion. | always say you can’t be
someone else; everyone leaves their own footprint. Personally, |
don’t like watching myself on camera because | tend to be highly
judgmental. But | had to push past that—to watch myself not to
criticize, but to improve.

Another personality | truly admire is Barbara Walters. She carried
herself with such grace and left an unforgettable mark on television.
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In your opinion, what qualities or skills are
essential for women to succeed in media in the
Middle East?

Modesty, courage, and authenticity. You have to be bold enough

to stand up for yourself. Strong communication skills and handling
criticism constructively are equally important. Be emotional, be
passionate! You can’t thrive in an industry you don’t genuinely love. Too
many people enter media for fame, but nowadays, fame is just a TikTok
post away. The real value lies in making a difference and leaving an
impact. That only happens when your work is driven by passion.

Most importantly, having a purpose and a clear voice sets you

apart. It's what makes your work meaningful. Always hold yourself
accountable for the content you share—you have the power to
influence generations.

Looking to the future, what’s next for you, and
how do you hope to shape the evolving media
landscape?

What | love about media is its constant evolution. With social media,
we can now reach more people with less effort than ever before.

A few years ago, | chose to share a deeply personal health issue

with the world because | believed in the power of media to create
awareness and spark meaningful conversations. After nearly two
decades in this industry, I've made a promise to myself—to reach a
bigger audience and leave a greater impact.

The sky isn’'t even the limit! There’s always more to explore. | hope my
voice extends beyond radio and television. Balancing traditional and
social media has been a blessing, and | look forward to seeing where
this journey takes me.
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Where Bold Ideas Take Flight

A Dream Journey

Our story took off in 2005 with a belief that small thinking keeps you grounded but bold thinking
gives you wings.

In the dynamic skies of marketing, where every word, image, and interaction charts a new course,
we knew we needed to build an agency that propels us and others ahead.

But... the real question wasn’t what we wanted to build, it was how far we were ready to go.

The Legend of Our Name

ThinkBIG isn't just a name, it's been a mindset from day one.

Think is our approach: strategic, curious, always navigating what'’s next.
BIG is our altitude: the scale of our vision, the reach of our ideas, and the impact we aim to deliver.

It started as a challenge, to ourselves and to the brands we work with. A promise to dream higher,
dig deeper, and never settle for safe.

Today, nearly two decades in, that same spirit fuels every campaign, every collaboration, and every
creative ascent.

At ThinkBIG, we blend strategy, storytelling, media, and innovation to help brands take off, and
stay airborne.

Where Hustle Meets Heart

Like every great crew, our team is the real engine. We're rooted in trust, powered by results, and
fueled by just the right dose of fun.

We have a collective, active curiousity that constantly takes us to new altitudes.

This is ThinkBIG!!
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Ajloun - Forest Air and Healing Trails

Time For Wellness And Relaxation

breezes, and whispering trees, far removed from the arid desert
Jordan is a sanctuary for those seeking wellness, healing, and deep relaxation. Whether it's landscapes. Be sure to visit the Ajloun Forest Reserve, managed

floating effortlessly in the mineral-rich waters of the Dead Sea or inhaling the pure mountain air of by the Royal Society for the Conservation of Nature, which is home

. . . to winding hiking trails that lead through rolling hills and dense
Ajloun, the Kingdom offers wellness travelers an authentic retreat. woodland—perfect for those seeking wellness through movement.

A trek along the Soap House Trail reveals stunning hilltop vistas
and fields of wildflowers, while the Roe Deer Trail offers hikers the
chance to spot graceful roe deer. The air here is thick with oxygen,
carrying the natural aromas of sage and thyme, known for their
soothing benefits.

Dead Sea - The Ultimate Natural Spa or
Hiking Experience

The Dead Sea is unlike anywhere else on Earth—a shimmering
expanse of water so dense with minerals that floating feels
effortless. Here, time slows down as the rich, black mud works its
magic, drawing out toxins and replenishing the skin with healing
minerals. The region’s top spas take this experience even further,
offering treatments that blend ancient wellness secrets with modern
luxury. Try a salt scrub that gently exfoliates the skin, or a Dead
Sea Mud Wrap to recharge tired muscles. For a deeper healing
experience, thalassotherapy immerses the body in warm, mineral-
rich seawater, mimicking the revitalizing effects of the deep ocean.
Between treatments, wellness seekers are encouraged to nourish
themselves with fresh date smoothies and tahini-rich hummus.

On the way back stop by Beit Khairat Souf in Jerash, a charming
organic café housed in a century-old stone building. Here, the
farm-to-table experience takes on new meaning, as dishes are
prepared with ingredients sourced directly from the surrounding
farms and gardens.

For those who seek a more immersive connection with nature,

the white crystals beach near the entrance of Wadi Mujib offers a
surreal, untouched landscape where salt formations glisten like
crystals under the golden sun. This spot is ideal for meditation, and

walking barefoot on the salt-encrusted shore is a cherished activity. Dead Sea mud mask
j—_

Dead Sea

A white crystals beach near the Dead Séa |
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Amman - A City of Healthy Choices

Amman offers plenty of ways to explore while staying active and
engaged in a health-conscious lifestyle. Cycling through Jabal
Amman and Weibdeh reveals quiet streets lined with historic
houses, art galleries, and leafy cafés where fresh juices and plant-
based meals are the norm. For those who prefer a more hands-on
approach to wellness, cooking classes with local chefs provide an
opportunity to discover the richness of Jordanian cuisine through
a wholesome lens. At Beit Sitti, guests grind za’atar and knead
dough for traditional manakish, all while using locally sourced,
organic ingredients.

As the sun sets over the city, Amman’s wellness community gathers
in open-air spaces for yoga and meditation sessions. The rooftop
of Wild Jordan Center offers breathtaking views of the old city,
creating a serene backdrop for an evening of guided mindfulness.

Rainbow Street
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Fuheis - Escape into Nature's Embrace

The charming town of Fuheis feels like an entirely different
world—a place where rolling hills and stone-built lodges create a
sense of deep tranquility. Here, the modern world fades into the
background, replaced by the simple pleasure of slow mornings,
birdsong, and the comforting warmth of a fire-lit evening. Staying in
one of Fuheis’ cozy lodges allows visitors to wake up to panoramic
views of olive groves and sprawling valleys.

At sunset, the wellness experience takes on a culinary twist at
Lugmeh Al-Kanoon, a restaurant known for its wholesome, home-
cooked meals.
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A Diver's Paradise

Agaba: Redefining the Way You Explore Jordan. By Carmen Salaita

When people think of Jordan, they usually imagine the majestic ruins
of Petra or the moon-like valleys of Wadi Rum. And yes, those places
are every bit as breathtaking as they look in the photos. But I'm here
to let you in on a secret, a different side of Jordan, one that’s hidden
beneath the warm, crystal-clear waters of the Red Sea.

Welcome to Agaba, a marine jewel is one destination that absolutely
deserves a spot on your travel list.

Discover Jordan from a Different Angle

“Welcome to Agaba!”- Agaba holds a special place in my heart. As
a child, the city symbolized the start of summer holidays and sea
adventures. That nostalgic excitement would bubble up each time
we approached the welcome sign on our drive from the north. But it
wasn’t until | dove beneath the surface of Agaba’s waters that | truly
understood its magic, it’s a unique diving destination.

An Exceptional Diving Experience

Did you know that the Gulf of Agaba hosts the northernmost coral
reef system in the world? That alone makes it unique, but it gets
even better: Agaba’s coral reefs have been studied by scientists
across the globe because of their remarkable resistance to
bleaching, a phenomenon caused by rising sea temperatures that’s
devastating coral.

While coral reefs around the world are bleaching and dying, Aqaba’s
reefs thrive with color and biodiversity. With over 180 species of soft
coral flourish here, painting the seafloor with color and movement.
These reefs aren’t just beautiful, they’re a national treasure, a source
of pride, tourism, and ecological significance.

Additionally, more than a third of all Red Sea fish species inhabiting
these vibrant reefs, turning Agaba’s seabed into a living canvas.
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Favorite Dive Sites

With over 20 dive sites, each one offers its own charm and
breathtaking underwater scenery; The clarity of the water allows for a
stunning display of vivid marine colors, visible even from the surface.
To ease the pressure on natural reef sites, several artificial dive reefs
have been created using sunken ships, planes, and custom concrete
structures.

Among the most notable:

Cedar Pride Wreck: it is a playground for divers, A sunken ship
resting peacefully at depths ranging from 10 — 27 meters now claimed
by the sea. Drifting through its structure, surrounded by swaying
corals and curious fish, feels like swimming through a lost world.

The Tank: A submerged military vehicle lying just at the depth of 6
meters below the surface; At such a shallow depth, air consumption
is hardly a concern. From every angle, the Tank is a masterpiece, it
sounds unusual, but once you see it, covered in vibrant corals and
swirling with fish, you’ll understand why it’s one of our most popular
underwater landmarks.

As you move closer, you’ll see what’s drawn all these fish: the
Tank is a labyrinth of nooks and crannies, each one housing a tiny
universe of invertebrates. Watch quietly, and you might catch a
glimpse of the tiniest macro life hiding near the top of the wreck.

Power Station: Don’t be mislead by the name. There’s no electricity
here, just electrifying marine life. It's deeper, more dramatic, and
best explored by boat. With depths reaching up to 40 meters, this
site is a magnet for sharks, and large marine creatures, making it a
dream for adventurous divers

And the best part? The water is warm year-round, with excellent
visibility, meaning you can dive almost any day of the year.

The Tank

Trading involves a high risk. Understand all risks before investing
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Agaba’s snorkeling scene is just as magical. One of my favorite spots
is the ‘Japanese Garden” site, a pristine reef area that starts shallow
and gradually deepens, perfect for both casual snorkelers and divers.
With its dazzling coral formations and glass-clear waters, it’s the kind
of place that makes you fall in love with the sea at first sight.

Tip: Book a snorkeling tour with a certified local dive center for a
safe and memorable experience.

Start with the essentials

If you are new to diving, Agaba welcomes you with open arms.
Calm, shallow waters and high visibility make learning to dive an
enjoyable and safe experience.

Start by earning your PADI certification, your golden ticket to the
underwater world. Local reputable dive centers like “Deep Blue” and
“Agaba Adventure Divers” offer PADI courses range from beginner to
advanced levels with incredible instructors, ensuring divers gain the
necessary skills and confidence.

What to expect

Divers can encounter over 500 species of fish, including parrotfish,
clownfish, lionfish, and the occasional seahorse. The area also hosts
three species of sea turtles: the hawksbill, green, and loggerhead.

The coral reefs are equally impressive, with over 300 species of
hard and soft corals. Each dive offers the chance to discover sturdy
table and staghorn corals forming natural shelters for fish, while

brain corals create maze-like structures on the seabed. Fan corals
in shades of red and orange stand out against the reef walls, and
clusters of soft coral add splashes of purple and pink.

A National Treasure

- As a local, | feel a responsibility to speak not just about Agaba’s

> beauty, but about its future. Your experience wouldn't be complete
without awareness: The coral reefs are an essential parts of the
region’s biodiversity, tourism economy, and national heritage. Help
preserve them.

Simple acts: Using reef-safe sunscreen, not touching corals, and

diving responsibly, go a long way in preserving this magical place.
And if you're visiting, | encourage you to leave nothing behind but
bubbles, and take home only memories.

After the Dive

After a full day of diving and exploring, enjoy the city. Savor fresh
seafood, watch the sunset in a golden haze, or even catch a movie
at the “Open-Air Cinema” downtown: a unique way to end your day
and connect with the friendly local community.

Come Dive In My Jordan

| often see a look of amazement on visitors' faces after their first
dive. And everytime someone tells me “you are lucky to be from
Jordan” it puts a smile on my face.

This is my home, This is my sea. And this is your invitation to
explore Jordan.

R] flies to Agaba 17 times weekly
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Dusseldorf direct as of Sep. 2023
Brussels direct as of Oct. 2023

TURKISH AIRLINES e

Amman, Aqaba

via Istanbul

Sarajevo, Sofia, Budapest, Milan
via Istanbul

Gaziantep, Dalaman, Izmir

via Istanbul

Antalya

direct

[ Codeshare destination

ITZ\

AIRWAYS
Brindisi, Bologna, Bari, Brussels
Catania, Florence, Genoa,
Milan, Naples, Palermo,
Reggio Calabria, Pisa, Geneva,
Lamezia Terme, Turin, Trieste,
Venice, Verona,
via Rome

E¥=3 SNCF MOBILITES

Aix en Provence Tgv (Qxb),
Angers St. Laud (Qxg),
Avignon Tgv (Xzn), Bordeaux
St. Jean (Zfq),

Champagne Tgv (Xiz), Le Mans
(ZIn), Lille (Xdb), Lorraine Tgv
(Xzi), Lyon (Xyd), Marseille
(Xrf), Montpellier (Xpj), Nantes
(Qjz), Nimes (Zyn), Poitiers
(Xop), Rennes (Zfj), St Pierre
Des Corps (Xsh), Strasbourg
(Xwg), Valence Tgv (Xhk),
Bruxelles-midi (Zyr)

via Paris

Amsterdam
+31235555230

Athens
+302109242 600

Brussels
+3225127070

Frankfurt
+49 69 69050 941
+4969231853

Geneva
+4122 817 4802
+4122 817 4803

Istanbul
+90212 231909

London
+44 207878 6300

Madrid
+34 915428006
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Moscow
+74959337161
+7 499 246 8670

Nicosia
+357 2246 0044
Paris

+33142659991
+33142659980/ 84

Prague & Bratislava

+420261219316-19

Rome
+39 06 4787055
+39 06 478 7057

Vienna
+4315133036

Algiers
+21321675621
+21321675622

Tripoli
+218 214441565
+218 21444 2453

Tunis
+216 71351390

[ Royal Jordanian destination

: .
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Albuquerque, Atlanta,

Austin, Baltimore, Boston,
Buffalo, Charlotte, Cincinnati,
Cleveland, Columbus, Dallas,
Dayton, Denver, El Paso,
Houston, Indianapolis, Kansas
City, Knoxuville, Las Vegas,
Little Rock, Los Angeles,
Louisville, Memphis, Miami,
Minneapolis, Nashville, New
Orleans, New York - LaGuardia,
Omaha, Orlando, Philadelphia,
Phoenix, Pittsburgh, Raleigh,
Richmond, St Louis,

Salt Lake City, San Diego,

San Francisco, Santa Ana,
Seattle, Tampa, Toronto,
Tucson, Tulsa, Washington,

via Chicago

[l Codeshare destination

Austin, Baltimore, Boston,
Cleveland, Columbus, Dallas,
Los Angeles, Miami,

Montreal, Pittsburgh, Raleigh,
San Diego, San Francisco,
Toronto, Washington (Dca)

via New York

Dallas via Detroit

Dallas, Los Angeles
via London

Dallas, Miami
via Paris

Dallas, Miami via Madrid
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USA Reservations

+1212 949 0050

Chicago
+1773 6861301

Montreal
+1514 6312403

New York
+1212 949 0060
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Gulf Air
Bahrain Amman, Agaba
via Istanbul Abu Dhabi Cairo Madinah
+9712 6275084 +202 33052940
OATAR +9712 6275085 +202 33035537 +966 14 8189645
Muscat NTAR % Aden +2023344 3114 +966 14 8189646
Doha +967 2 244546 Dammam +96614 8189647
direct . Amman +966138 641231 Mosul
Dhaka, Muscat, Karachi, Perth, o082 65100000 +966138 949 523 +96477 0652 3000
Abu Dhabi Colombo, Singapore, +966138 641238 Najaf
direct Lahore, Nairobi, Johannesburg Agaba
Seoul via Doha +962 3201 2403 Doha 964780156 3489
: ) +974 4351422 Rivadh
via Abu Dhabi Baghdad . oa
Dubai +966 11218 08503/ 4/ 5/ 6
+96479 01431478
+9714 316 6666 -
+964 78 0928 3703 +9714 294 4322 Sulaymaniyah
Bahrai +964 533194236
ahrain Erbil
+97317229293 /4/ 5 Tel-Aviv
+964 7504052299 +072 74750 6666
Basra Jeddah
+964 78 0198 2285 1966 12 6613999 West Bank
Beirut +966 12 6674243
+9611493321 Khortoum +9722 2405060
+9611493480/1 +249 18376 2846
+2491776 2743/ 4
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Bangkok
+6626382960

Hong Kong
+85228041203

Kuala Lumpur
+ 60321487500

Sydney
+611300 855 057

Tokyo
+ 81352518673
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Transit Maps

NEW YORK, USA JOHN F KENNEDY INTERNATIONAL AIRPORT

How do you transfer between terminals?
The AirTrain operates frequently between all
terminals at John F Kennedy (JFK) airport, as
well as to stations that connect to the various
New York railroad transportation systems.

Terminal 7

How long does it take to transfer

between terminals?

Allow 90-120 minutes to transfer from one

terminal to another from International to

Domestic Flight. Allow 60-80 minutes to transfer

from one terminal to another from Domestic to
International Flight. Allow 30 Minutes from AA flight

to RJ flights inside Terminal 8 Domestic to International.
(Gate to Gate) The approximate travel time for the AirTrain,
including stops at all terminals is 15 minutes.

Terminal 8 Terminal 6

FARKING

FARKING

FARKING Terminal 5

FARKING

Terminal 1

How much time is required to transfer Terminal 4E
between JFK and LaGuardia airports?
Allow 45-60 minutes for transportation Terminal 2

between airports. Allow a minimum

connection time of 3 hours if not Terminal 3
otherwise specified by your airline. Proceed

to the ground transportation information

counter for more details.

Terminal 4W

Please note there is no baggage transfer
process between JFK and New York
LaGuardia (LGA) or Newark (EWR). You must
collect your bags at your arrival airport and
take them with you to your connecting flight.

oneworld carriers operating at New York John F Kennedy Airport P Gheck-in
(1]

Terminal 2 Morrocan Airlines
Terminal & Royal Jordanian, American Airlines, Finnair, Qantas, Japan Airlines
IBERA, Qatar Airways, Cathay Pacific, British Airways, Alaska Airlines Road

I:I AirTrain station

CHICAGO, USA O'HARE INTERNATIONAL AIRPORT

How do you transfer?

For international arrivals at Terminal 5,
immigration and customs on the lower level.
Re-check your baggage at the re-check area
beyond customs.

Terminal 3

To connect to American Airlines Concourse L
and Iberia

Follow signs to Airport Transit System (ATS)
to connect to Terminal 3. Clear security and

proceed to your departure gate.

Terminal 5

To connect to British Airways, Japan
Airlines or Royal Jordanian from a USA
Domestic arrival in Terminal 3

Follow signs to ATS and proceed to Terminal
5. If you have a boarding pass, clear security
and proceed to your departure gate. If you
do not have a boarding pass, please check
in at the airline’s counter. All bags will be Road
checked through to your destination. oneworld carriers operating at Chicago O’Hare Airport

Terminal 5, Concourse M

Arrivals and departures: Royal Jordanian, Cathay Pacific, Qatar Airways, Finnair

Arrivals Only: American Airlines, Iberia, Japan Airlines, British Airways

Terminal 3

Arrivals and departures: American Airlines

Departures only: Iberia, Japan Airlines, British Airways

Concourse K Concourse M

Concourse G
Concourse H

How long does it take to transfer?

The ATS serves all terminals and operates
every 3 to 5 minutes from 7am to

10pm, and every 20 minutes from 10pm to
7am. Maximum travel time is 10 minutes.
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Transit Maps

MADRID, SPAIN ADOLFO SUAREZ MADRID-BARAJAS AIRPORT

How do you transfer?

All oneworld® flights arrive and depart from
Terminal 4 and its satellite Terminal 4S. Arrivals
and immigration are located on the lower level, and
departures are on the upper level Transit desks are
located in both the arrival and departure areas.
Terminal T4: Domestic and E.U. Schengen
passengers depart from Level 1

Terminal T4S: International and non-Schengen
passengers depart from Level 1

Terminal T4S: Domestic and E.U. Schengen
passengers depart from Level O

How long does it take to transfer?

A shuttle train operates between T4 and T4S every 3
minutes, with the journey taking approximately 4
minutes. Additionally, a transit bus connects T4 with
Terminals 1, 2, and 3 between 06:00-23:00.

oneworld carriers operating at
Madrid Barajas Airport
Royal Jordanian, American Airlines,
British Airways, Iberia, LATAM, Qatar Airways
Finnair, Iberia

ﬂ Terminal 4S
IE(LEVEL 00

3
GATES
ﬂ MEZ-ME1
3
= IECLEVEL 11

GATES
R1-R1%

Quantas
a8

Terminal 4

Airline lounges

Check-in
Gores Customs/
JU0-JED u:
: L4 immigration
n Information
IECLEVEL 2)

ﬂ @ Bus

Long distance
GATES Train

H1-HZ7 )
m Train
Arrivals

Departures

IB Iberia Lounge

LONDON, UK HEATHROW AIRPORT

How do you transfer?

For same terminal departures, follow the signs
for flight connections and proceed to departure
gates. For departures from other terminals,
transfer by bus to the Flight Connection Center
and follow signs for departures.

How long does it take to transfer
between terminals?

Buses operate every 6 to 8 minutes
from Terminal 5 to Terminal 3. It takes
approximately 15 and 20 minutes.

How much time is required to transfer
between London Heathrow and Gatwick?
The National Express bus to Gatwick takes
approximately 90 minutes. Buses operate
every 15 minutes from 05:30-12:00 and
every 30 minutes from 12:00-22:30

oneworld carriers operating at

London Heathrow Airport
Royal Jordanian, American Airlines,

British Airways, Cathay Pacific, Finnair,

Japan Airlines, Qantas, SriLankan Airlines, LATAM
Malaysia Airlines, Qatar Airways
British Airways, Iberia

Terminal 5 Terminal 3

Fo

Terminal 2

Terminal 4
Flight
Transfer desk FEE Connection
Fast Track Center
ast Tracl Road
E] Connection Bus Walkway
National — Bus route

Express bus
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BANGKOK, THAILAND SUVARNABHUMI AIRPORT

How do you transfer?

Domestic flights leave from concourses A and B.
International flights leave from concourses C, D, E,
F,and G.All arrivals are atL evel 2 and all departures
leave from Level 4 of the main terminal building.

How long does it take to transfer?

It takes approximately 15-20 minutes to walk
between Concourses E, F and G and approximately
45-60 minutes to transfer between the international
and domestic terminals.

To connect between the international and
domestic concourses

It should take approximately 60-90 minutes to clear
immigration and customs before proceeding to
domestic check-in counters on Level 4. Passengers
connecting from international to domestic flights
must collect their checked baggage and clear
passport control before proceeding to the domestic
check-in area.

Concourse C

c
o
n
c ==
o LEVEL 2
u 3
:
S
e
°
LE u
Domestic
Terminal

Concourse A

oneworld carriers operating at Bangkok
Suvarnabhumi Airport

Royal Jordanian British Airways, Cathay
Pacific, Finnair, Japan Airlines,

Malaysia Airlines, Qantas,

Qatar Airways, S7, SriLankan Airlines

Transit Maps

Concourse E
E3
E?

ElQ
33

) ES _
International | B
Terminal £ £
EZ

Concourse D F1 Fz FS

Mow=c00300

Concourse G

Airline lounges
Transfer desk

JL Japan Airlines Check-in
Lounge

9 Customs/
QF/BA Qantas, British  keial immigration

Airways Lounge .
Arrivals

MH Malaysia Airlines

Lounge Departures

Road

KUALA LUMPUR, MALAYSIA KUALA LUMPUR INTERNATIONAL AIRPORT

Transferring within and between terminals
A complimentary train service operates between the
main terminal building and the satellite building.

Customers transferring from an international
flight to a domestic flight must clear immigration
and customs.

Customers transferring from a domestic flight to an
international flight can collect their boarding passes
from the transfer desk. All customers must pass
through immigration clearance.

How long does it take to transfer between the
main terminal and the satellite building?

The complimentary Aerotrain train service departs
every 3 to 5 minutes and the journey takes
approximately 2 minutes.

oneworld carriers operating at
Kuala Lumpur International Airport
Cathay Pacific, SriLankan Airlines
Japan Airlines, Malaysia Airlines,
Qatar Airways

Main Terminal

Ell Eld
E3 EX
ET EE&
EE EUY

E X Bz

13
GEu
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- Airline lounges
Check-in
) Customs/
immigration
MH Malaysia Airlines E Parking
Lounge
a Transit System
CX Cathay Pacific
Lounge Road
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